Terms and Conditions

With the purchase of SHYRAQ products, Customer declares to know and accept the following
terms and conditions:

I. INTERNATIONAL SHIPMENTS AND PRODUCT DELIVERIES

In the context of purchases of SHYRAQ products to be shipped to countries other than
Kazakhstan, Customer declares to know and accept:

1. That it is Customer’s duty to provide complete information regarding the address to which the
product(s) is (are) to be delivered in the country of destination, including name of the country,
city, region, area, street, building name and/or number, house or apartment number, tower
number and any other information that may be necessary and relevant for delivery to be made
correctly at the place of destination where it will be received by the Customer. For all purposes,
SHYRAQ and / or companies that are commissioned to make the delivery, shall deem the
information provided by Customer through the "Shipping Release" or any other form designated
for such purposes to be true, complete and sufficient. SHYRAQ and / or companies that are
commissioned to make the delivery are not responsible for any situations resulting from errors,
deficiencies and / or insufficiency of the information provided by Customer for the delivery.
Customer shall be responsible for the loss or any other effect on the products as a consequence of
errors, deficiencies and/or insufficiency of the information provided by Customer for the
delivery.

2. For the shipment of products to countries other than Kazakhstan, through the acceptance of
these terms and conditions, Customer authorizes SHYRAQ to take on its behalf, as
representative or agent of Customer, directly or through a freight forwarding agency or customs
broker, the necessary steps with the relevant entities or authorities of the country of origin, the
country of destination and any other country through which the products must transit, in order to
make the export, import and any other necessary formalities for delivery of the products at the
place indicated by Customer. Customer declares to know that products that are to be sent to
countries other than Kazakhstan could be subject to taxes, customs requirements or costs
regulated by the country of origin and/or destination. All costs associated with taxes, customs
duties, brokerage costs, transportation, warehousing, and, in general, any costs incurred in
connection with the shipment of products to countries other than Kazakhstan All costs associated
with taxes, customs duties, brokerage costs, transportation, warechousing, and, in general, any
costs incurred in connection with the shipment of products to countries other than Kazakhstan
shall be borne by Customer.

The fact that SHYRAQ estimates the costs or offers the service of paying these on behalf of the
Customer, does not relieve Customer of its obligation and liability associated with their payment.
In the event that SHYRAQ, either directly or through a third party, pays any costs that are the
responsibility of Customer, Customer agrees to refund these within five (5) days from
SHYRAQ's request.

3. Customer agrees to provide the necessary documents or information, as required by SHYRAQ
or the authorities, for the dispatch of products to countries other than Kazakhstan. Customer
declares to know and accept that inaccurate or false information could lead to the imposition of
sanctions that might include seizure of the goods.

4. Customer may choose to perform, on its own and without the intervention of SHYRAQ, the
procedures for shipment of products to countries other than Kazakhstan. In those cases,



Customer will communicate this expressly and in writing to SHYRAQ. In the event that there is
no communication in this regard, it will be understood that Customer has chosen to make the
arrangements through SHYRAQ. Any purchase and sale of SHYRAQ's products that implies
that these (the products) are to be sent to countries other than Kazakhstan will be understood as
made under Incoterm DPU, DDP, or EXW (Ex Works-Incoterms CCI-2020), even when
SHYRAQ cooperates with Customer in the terms of paragraph 2 of these terms and conditions.
In that sense, the product will be understood as delivered at SHYRAQ's headquarters located at
Syganak street 39/2, apt 46 in Astana, Kazakhstan.

5. The delivery dates of the product from the country of origin and at the place of destination,
announced or communicated by SHYRAQ to Customer, will be considered estimates and not
certain dates. In this regard, SHYRAQ shall have no liability for delays or late deliveries.

6. Customer declares to understand and agree that SHYRAQ will not be liable for delays in
delivery or damage to products when these result from events considered force majeure or acts of
God, such as, without limitation, restrictions and difficulties in shipping and transportation of
products in connection with the Covid-19 pandemic; strikes, commercial and transportation
stoppages, among others. Likewise, SHYRAQ will not be liable for costs associated with
product storage and disposal.

7. In those cases where Customer chooses to make the shipment to the country of destination
through or with the intervention of SHYRAQ, delivery of the products will be made only
through the main entrances of buildings and only to the ground floor, unless coordinated and
specified by the Customer at the time of quoting delivery costs and prior to purchase. SHYRAQ
or the companies designated for delivery shall not be required to deliver through windows,
balconies or any type of access other than the main one or involving maneuvers outside the
normal delivery logistics. Customer shall be responsible for and shall be required to resolve any
issues associated with the impossibility of delivering the product through the main entrance to
the building. Thus, in the event that the Customer does not provide a solution to the situation that
prevents delivery through the main access to the building, such as, without limitation, hoisting
through windows, carrying up staircases, in small elevators, etc., that do not fit the dimensions of
the product purchased by Customer, SHYRAQ or the company will only be required to deposit
the products in a warehouse or storage room, the costs of which shall be borne by Customer.

8. Additional storage fees of 2% per month will be charged to orders if SHYRAQ must incur
storage of items 60 days from the date of invoice for final balance due.

9. In the event that the product(s) cannot be delivered for reasons attributable to Customer,
Customer shall bear all additional costs incurred. SHYRAQ will not be required to schedule a
new shipment if the storage costs have not been paid.

10. SHYRAQ shall not be required to deliver or ship any product until full payment has been
made of the purchase order placed by Customer. Payment will be considered made once
Customer sends the supporting document and once the money is credited to the account
indicated by SHYRAQ for payment. If, after placing a purchase order for a product for which the
right of withdrawal does not apply, Customer cancels the order in whole or in part, the following
rules shall apply: (i) SHYRAQ will not refund the amounts paid by Customer and (ii) If the
cancellation occurs after more than 4 weeks in relation to interior design pieces, Customer will
be obliged to pay 100% of the price of the products subject to cancellation.



11. All freight costs, when quoted through a carrier by SHYRAQ, do not include installation,
unless specific white glove delivery is requested by the Customer and therefore quoted and
specified in the order.

II. WARRANTY, EXCHANGE AND RETURN POLICY

The warranty policy for products purchased from SHYRAQ will be subject, if applicable, to the
guidelines of by the Law of the Republic of Kazakhstan dated May 4, 2010, No. 274-1V “On the
Protection of Consumer Rights” (as amended and supplemented as of April 14, 2019), as well as
by the Seller’s warranty obligations and any other applicable regulations and the rules that may
amend, supplement or regulate it.

2. When quality defects are found in the products, Customer may submit a written request
claiming the warranty, addressed to SHYRAQ, indicating the product data and attaching the
invoice, and including photographic or filmic evidence of the damage or defect for which
Customer wishes to enforce the warranty, through the following means in order to obtain a filing
number for the request: (i) By e-mail to the following address: info@ShyraQrug.com (ii) By
calling +7 701 550 1156. SHYRAQ pieces come with a 1-year warranty.

3. Claims must be submitted within thirty (30) calendar days after receipt of the product, under
penalty of expiration of the warranty.

4. Upon receipt of a request, SHYRAQ will proceed to review it, and will inform Customer via
email within five (5) business days if the change or warranty is admissible. The warranty will not
be admitted when the product has been subject to improper use by Customer and when Customer
has not observed the recommendations for use or maintenance indicated by SHYRAQ.

5. Due to the handcrafted nature of the products marketed by SHYRAQ, the procedure of
dispatching a product under warranty will be carried out within an estimated period of: (i) 30
business days for fashion pieces and/or (ii) 10 weeks for interior design pieces.

6. Due to the handcrafted process and the irregularity of our materials, plus the fact that these are
customized products, it is possible that there may be slight variations in the color, dimensions
(up to 7cm), and/or structure of the pieces. Please note that due to our handcrafted dyeing
process, final colors may vary slightly. These small irregularities are characteristic of this craft
and are not considered a defect.

7. SHYRAQ suggests keeping the original packaging and PVC tube until Customer is certain
that everything is in order with the piece.

8. If Customer returns the SHYRAQ product from any international destination, SHYRAQ will
not assume ownership of the returned product until it is received and inspected at the return
address located at Syganak street 39/2, apt 46 in Astana, Kazakhstan. The piece will be sent back
to the same address from which it was sent.

9. In case of return under warranty, SHYRAQ will bear the cost of shipping. In the event that
Customer is making the return of their own free will, Customer will be responsible for shipping
and associated import costs.

II1. DATA PROCESSING AUTHORIZATION



1. By signing this document, I expressly, voluntarily and informedly authorize SHYRAQ, to
collect, store and use the information provided or generated in the course of a business
relationship in accordance with its data processing policies and, in particular, but not exclusively,
for the following purposes: (i) as an element of analysis to establish and maintain a contractual
relationship and to conduct market studies or commercial or statistical research, (ii) as a tool for
offering products or services of its own or third parties, which includes sending mailings offering
products, sending text messages and sending physical catalogs. By signing this document,
Customer declares to have been clearly and expressly informed of the following: (i) the
processing to which personal data will be subjected and the purpose of such processing; (ii) the
optional nature of the answer to the questions asked, when they deal with sensitive data or with
data of children and adolescents; (iii) the rights to which Customer is entitled as data subject; and
(iv) the identification, physical or electronic address and telephone number of the Data
Controller.

Signature of Customer: Name:
Identification type and number:

Note: In case the purchase is made through non-face-to-face means, these commercial terms
shall be understood as unequivocally accepted by Customer with the purchase order.



YCJ/IOBUA U ITOJIOKEHUA

C mpuobperenuem npoaykiuuu SHYRAQ Ilokymarens 3asiBisieT 0 TOM, YTO O3HAKOMIICH H
MPUHUMAET CJIEAYIONINE YCIOBHS U TOJIOXKECHHUS:

I. MEXKIYHAPOAHAA TOCTABKA U IIOCTABKA TOBAPOB

B konTekcre mokynok npoaykimu SHYRAQ ¢ mocraBkoii 3a penensl PecyOonuku Kazaxcran
[Toxynarens MOATBEPKAAET CIEIYyIOIIEE:

1. TlokymaTenb 00S3yeTCsl MPEIOCTABUTh MOJHYIO U JOCTOBEPHYIO MH(OPMAIIUIO O MECTe
JIOCTaBKU TOBapa(-OB) B CTpaHE HA3HAYCHHS, BKJIIOYAss HAMMEHOBAHUE CTPaHBbI, TOPOJA,
peruoHa, paiioHa, yJHIlbl, HOMEp 3[aHUS W/WIM Ha3BaHUE, HOMEpP J0Ma WU KBAPTHUPHL,
HOMEp TOIbe3/1a U OalIHM, a TaKXkKe TH00YI0 IPYTyo HHPOPMAIUIO, HEOOXOAUMYIO IS
KOPPEKTHOMU JIOCTaBKU o YKa3aHHOMY azpecy.
SHYRAQ w/unu TpeThbu JUIla, YIOJHOMOYECHHBIC Ha OCYIIECTBICHUE TOCTaBKH, OYIyT
cuutath uH(popmanuio, mpenocraBieHHylo llokynmatenem B dopme «Paspemienue Ha
JIOCTaBKY» WJIM aHAJIOTMYHOM JOKYMEHTE, TMOJHOW, JOCTOBEPHOM M JOCTATOYHOM.
SHYRAQ He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, HEIOCTATOYHOCTh WJIM HEMOJIHOTY
npenocraBineHHoi [lokynarenem wuHpopmanuu. Bce pucku, BKIOYas yTpaTry WU
MOBPEXJICHUE TOBApa, B TAKUX ClIydasx jJoxkarcs Ha [lokymarensi.

2. C npunarunem Hacrosmux yciaoBuld Iloxynarens mnpenocrtaBiasier SHYRAQ mnpaso
BBICTyNIaTh OT €r0 MMEHU — CaMOCTOSITETIbHO WJIM 4Yepe3 TaMOXKEHHOTO MpEeACTABUTENS
WIH JKCIIEAUTOPA — JUTSl BBITIOJHEHUS BCEX (POPMAIBHOCTEH, CBS3aHHBIX C IKCIIOPTOM,
AMIIOPTOM H  TPAH3UTOM TPOAYKIMH Yepe3 TEPPUTOPHIO  JPYTHX  CTpaH.
[lokymarenr oOcCBeJOMIIEH, UYTO TOBAapbl, JOCTABISIEMble 3a Mpenenbl PecrmyOnuku
Kazaxcran, wmoryr oOmaraTbCsi TONUIMHAMH, HAJIOTaMHU WM HHBIMH cOopamu,
peryiupyeMbpIMA  3aKOHOJIATE€ILCTBOM CTPAaHBbl MPOUCXOXKJICHUS W/WIA Ha3HA4YCHHUS.
Bce cootBercTBYyIOIIME PACX0/Ibl — BKIIIOYAsl HAJIOTH, MOLUIMHBI, TPAHCIOPT, XpaHEHUE U
yCIIyTH OpoKepoB — HeceT [Toxynarens.
Onenka tux pacxonoB SHYRAQ mnn ux orutara 3a cu€r [lokynarens He 0cBOOOXKIAIOT
MTOCJICAHEr0 OT 00s13aTeNnbCTB M0 UX KommeHcanuu. Ecmm SHYRAQ omnauuBaeT Takue
pacxonbl, [Tokynarensp 00s3yeTcss BOBMECTUTh UX B T€UeHHE 5 (TISATH) JHEH ¢ MOMEHTa
3armpoca.

3. Tlokynarens 00s13yeTcs NpeaoCTaBUTh BCe HEOOXOAMMbBIE JOKYMEHTHI WIIK HHPOPMAIIHIO
JUIS OCYIIECTBICHUS MEXIyHapOIHOW 1ocTaBkH, Mo TpebdoBannio SHYRAQ wunu
TOCy/IapCTBCHHBIX OpraHoB. HemocroBepHas WHQpOpMAIUs MOXKET ITOBJICYb CAHKIIUH,
BKJIIOUYasi KOH(UCKAIUIO TOBAPOB.

4. Ilokynarenb BOpaBe CaMOCTOSITEIBHO OPraHU30BaTh JOCTAaBKY MPOAYKLMH 32 MPEEibl
Pecriyonukn Kazaxcran. B atom ciayuae oH 00s3aH yBemomuth 00 3ToM SHYRAQ
MUChbMEHHO 110 opopmiteHus 3aka3a. Eciu Takoro yBejoMIIeHUS HET, TOCTaBKa CYUTACTCS
OCYILIECTBJISIEMOU yepes SHYRAQ.
JIrobast BHemHEeTOproBas cnaenka ¢ npoxaykmwedr SHYRAQ, mnpeamonararomias
MEXIYHAPOJHYIO JIOCTaBKy, perynupyercs yciaoBusmu Hukorepmc DPU, DDP wnmm
EXW (penakuuss ICC-2020). Mectom mnoctaBku OyAeT CUYMTAThCA TOJOBHOU oOduc
SHYRAQ o anpecy: r. Actana, yi. Ceiranak, 39/2, kB. 46.

5. Vka3zaHHBbIC ATkl JOCTABKH SIBJISIIOTCS OPUEHTHPOBOYHBIMH W HE TOJJICKAT CTPOTOMY
coomonennto. SHYRAQ He HecET OTBETCTBEHHOCTH 3a 3aJICPIKKH.

6. SHYRAQ He Hecér OTBETCTBEHHOCTH 3a 3aJEPKKH WM IMOBPEKICHUS MPOTYKIHH,
BBI3BaHHBIC OOCTOSATEIHLCTBAMH HEMPEOJAOTUMON cuiibl ((popc-maxkop), BKIOYAsi, HO HE
orpannuuBasich: manaemuer COVID-19, 3abacToBkamu, cOOsIMH B TpaHCIopTe. Takke



10.

11.

SHYRAQ He Hec€r OTBETCTBEHHOCTHM 3a pPaCXOlbl IO XPaHEHUI0 W YTHJIM3ALHHU
MPOIYKIMH B TAKUX CIIy4asiX.

[Ipu nocraBke, ocymectisiemoit SHYRAQ, ToBapel IOCTaBISIIOTCA TOJIBKO uepe3
IJ1aBHBbIE BXOJbl 3JaHUWA W HA MEPBBIM ATaXK, €CIM MHOE HE COIJIaCOBAHO 3apaHee.
SHYRAQ He o00s3yercs OCYIIECTBIATH JOCTAaBKy uepe3 OKHa, OaJKOHBI WM HHBIC
HECTaHJapTHbIE My TH.
Ecnu nmocraBka depe3 riaBHbIA BXOJ HEBO3MOXHA, M [lokymarenp He Mpenioxuil
pemieHue (MOabEM, MOAHOC MO JIECTHHUIIE M Tp.), TOBApP MOXKET OBITH pa3MelleH Ha
CKJIaJIe, BCE pacxo bl o xpaHeHuto HeceT [lokymnarens.

B cnyuae xpanenust ToBapa Oosiee 60 mqHEH cO JHS BBICTaBJICHHS (PUHAIBLHOTO CUETa,
SHYRAQ B3umaer naty 3a xpaHeHue B pazMepe 2% OT CTOMMOCTH B MECSILI.

Ecnn nocraBka ToBapa HeBO3MOXkHa 1o BuHE Ilokymarensi, Bce AONMOJHUTENIbHbBIC
pacxonel Hec€T oH. SHYRAQ He 00s3yeTcsi OCyHIeCTBISATh MOBTOPHYIO JOCTaBKY 0
MOJIHOM OIUIaThI pacXoJ0B Ha XpaHEHHE.

SHYRAQ He nmpuctynaer K OTrpy3Ke WJIHA JOCTaBKE TOBapa JI0 MOJIHOM omiatel. OmaTa
CUMTACTCS]  COBEPIIEHHOW  TOCIIe  3aYMCICHUST CPEACTB M MPEIOCTaBICHUS

TIOITBEPIK TAFOIIINX JTOKYMEHTOB.
Ecnu Ilokynatens OTMEHsSET 3aka3, K KOTOpOMY HE MPHUMEHSETCS MpaBO Ha BO3BparT,
IPUMCHSIFOTCSI CIICAYIONIHE YCIIOBHSL:
(1) SHYRAQ HE BO3BpaIaeT BHECCHHBIC CyMMBI;

(i1) mpu oT™eHe uepe3 4 HeAenu nocie opopmIIeHUs 3aKa3a Ha MpeIMeThl HHTepbepa —
[Noxynarens 06s3aH omnatuth 100% nx croumoctu.

CTrouMOCTh JOCTaBKM HE BKIIOYAaeT MOHT@X WJIH YCTAaHOBKY, 32 WCKIIOYCHUEM
crienuanbHo coriacoBaHHoll yciyru White Glove.

II. TAPAHTHUA, OBMEH U BO3BPAT

I'apantuitnas noautuka SHYRAQ perynupyercs 3akonom PecriyOnuku Kazaxcran ot 4
Mmast 2010 roma Ne 274-IV «O 3amure npaB notpeduTenen» (B peaakiiuu M0 COCTOSTHHUIO
Ha 14.04.2019 r.), rapanthiiHpIMH oOs3atenbcTBamMu [lpomaBma, a Takke HWHBIMHU
MPUMEHUMBIMI HOPMATUBHO-ITPABOBBIMU aKTaMH.

[Ipu oOHapyxeHHM MpoU3BOJICTBEHHOro Opaka Ilokymaresnp BIpaBe HaIpaBUThH
MUCHbMEHHYIO NMPETEH3UI0, YKa3aB HaUMEHOBAaHUE TOBApa, MPUIOKUB YeK U (HOTO/BUICO
JI0Ka3aTeNbCTBa Je(eKTa:

o e-mail: info@shyragrug.com
o Tenedony: +7 701 550 1156
IapanTus npegocrasisiercs Ha Cpok 1 rox.

[Iperen3un nomkHBI OBITH MOAaHbI B TeueHue 30 KaleHAAPHBIX IHEM C MOMEHTa
MOJIy4YE€HHS TOBapa.

SHYRAQ paccmaTpuBaeT 3asiBKy B TeueHue 5 pabouunx nHen u yBemomusiet [lokymarens
0 TPHUHATOM peuieHuH. [apaHThss He TNpPUMEHSETCS TMPU HAPYIICHUU TPABUI
OKCILTyaTalnuu.

CpOKI/I HCIIOJIHCHHUA I10 FapaHTHUH:

10 30 pabouux AHEH 11 MOAHBIX aKCECCyapoB
1o 10 Henmenp 11 TpeIMETOB UHTEpPhEpa


mailto:info@shyraqrug.com

6. B cBs3u ¢ 0COOGHHOCTSIMU PYYHOUM pabOTHI JOMYCKAIOTCSI OTKJIOHEHHS B IIBETE, pa3Mepe
(mo 7 cm) u dakrtype, He SIBISIOMKECcs AePeKTaMu.

7. PexomeHIyeTcs COXpPaHWTb OpPUTHMHAIBHYIO YIAKOBKY JIO OKOHYATEJIbHOM NPUEMKHU
TOBapa.

8. Ilpu Bo3Bpare u3 apyroit crpanbl SHYRAQ npuHuMaeT ToBap TOJIBKO MOCIIE MOTYyYEHUS
U TIPOBEPKH 10 ajipecy: I'. Actana, yi. Ceiranak, 39/2, ks. 46.

9. B cmywae Bo3Bpara mo rapantun SHYRAQ ommauuBaer pocraBky. B ciydae
T0OPOBOJIBHOTO BO3BpaTa — Bce pacxobl HecéT [lokymnarens.

I11. COTJIACHUE HA OBPABOTKY INIEPCOHAJ/IbHbBIX JAHHBbIX

[oanuceiBast naHHbBIN 10KyMeHT, [TokynaTtens gaér noopoBonbHoe cornacue SHYRAQ na c6op,
XpaHEeHHE U UCIOJb30BaHME MPEIOCTABICHHBIX JAHHBIX B paMKaX KOMMEpPUYECKHX OTHOIIECHUH B
COOTBETCTBMM  C  MOJUTUKOW  OOpabOTKM  JaHHBIX, B  TOM  4YHCIEe  JUIS:
(1) anamm3a, BeAEHUS JIOrOBOPA, MApPKETHMHIOBBIX M CTAaTHCTUYECKUX MCCIIEJOBAaHUM;
(i) mpemmoxkenust ToBapoB u yciuyr SHYRAQ u maptaépoB (pacceuiku, CMC, karamorn).
[Tokynarento pa3bsiCHEHO:

e 1enb 00pabOTKY MEPCOHANBHBIX TaHHBIX

e J100pOBOJILHOCTD MPEOCTABIEHUS YyBCTBUTEIBHON HH(OpMaLIUU
e  €ro mpasa Kak cyObeKTa JaHHBIX

. KOHTAKTHBIC JaHHBIC OIICpaTopa JaHHbIX.

Moanucob MNMokynaTens:
®.1.0.:
Tun 1 Homep AOKYMeEHTa:
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