Crafting and Shipping Policy

Home Collection

Each piece in ShyraQ’s Home Collection is meticulously handcrafted by our artisans using
traditional weaving techniques. Due to the artisanal nature of our products, crafting times vary:

Rugs: Up to 12 weeks to complete.

Shipping Times

Once your piece is ready, shipping times vary depending on your location:
Kazakhstan: 5-10 business days.

Europe: 9-15 business days.

Middle East & Asia: 9—15 business days

North America: 10-20 business days

All delivery times are estimates and may vary based on customs processing and logistical
factors.

Fashion Collection

Due to ShyraQ’s delicate handmade process, each handbag takes up to 15 days to be woven. If
the piece is a pre-order, it may take up to 7 weeks for our artisans to craft it before shipping.

Shipping Times

Kazakhstan :

Main cities: 5—7 business days.

Other cities: 7-10 business days.
Worldwide

Kazakhstan: 5-10 business days.
Europe: 9—-15 business days.

Middle East & Asia: 9—15 business days

North America: 10-20 business days



The delivery time is specified in business days and does not include the day the shipment is
received, weekends, or public holidays.

Order Delivery Policy

1. Delivery Territory
Products featured and sold on the SHYRAQ website are delivered within the Republic of
Kazakhstan and abroad

2. Delivery Delays
Delivery may be delayed due to unforeseen circumstances beyond the Seller’s control.

3. Order Fulfillment Timeline
In exceptional cases, the order fulfillment timeline may be discussed individually with
the Buyer, depending on the specifications and quantity of the ordered items.
If part of the order is unavailable in the Seller’s warehouse (including for reasons
beyond the Seller’s control), the Seller reserves the right to cancel the unavailable
item(s) from the Buyer’s order. The Seller will notify the Buyer of any changes to the
order via the email address provided during registration or at the time of order receipt.
Any payments made for cancelled items will be refunded using the same method of
payment.

4. Recipient of Delivery
Orders are delivered directly to the Buyer or to a third party specified by the Buyer as
the recipient (hereinafter referred to as the "Recipient").

5. Identity Verification
To prevent fraud, the courier delivering a prepaid order may request identification from
the Recipient and record the type and number of the provided ID in the delivery receipt.
The Seller guarantees the confidentiality and protection of the Recipient’s personal
data.

6. Transfer of Risk
The risk of accidental loss or damage to the product transfers to the Buyer at the
moment the order is physically handed over.
In the event the order is not delivered, the Seller will refund the full amount of the
prepaid order and delivery fee, upon official confirmation of loss from the delivery
service.

7. Delivery Costs
The delivery cost is calculated individually for each order based on the product’s weight,
destination, delivery method, and (if applicable) the payment method. The final cost is
displayed during the last step of the checkout process.

8. Fulfillment of Delivery Obligation
The Seller’s obligation to deliver the product is considered fulfilled once the order has
been handed over to the Recipient by the courier or collected by the Recipient from a
designated pick-up point.

9. Inspection Upon Delivery
Upon receiving the order, the Recipient must inspect the packaging for integrity. If no
damage is observed, the Recipient signs the “Order Delivery Form” or a similar
document provided by the courier.
In the event of damaged packaging, the Recipient must inspect the contents in the
courier’s presence and verify the quantity, assortment, and completeness of the order.
If discrepancies are found, an Act of Discrepancy must be completed with the courier
and reported to our Customer Care Service at +7 701 550 1156.



10. Courier Wait Time
The courier delivering SHYRAQ orders will wait at the delivery address for a maximum of
15 minutes.

11. Delivery as a Separate Service
The User understands and agrees that delivery is a separate service, not an integral part
of the purchased product. The delivery service is deemed completed upon receipt of the
item and payment by the Recipient.
Any product quality claims made after receipt and payment are handled in accordance
with the Law of the Republic of Kazakhstan dated May 4, 2010 No. 274-IV "On
Consumer Rights Protection" (as amended as of April 14, 2019) and the Seller’s
warranty policy.

Price policy

Delivery Price | For amount less than USD 150 | For amount more than USD 150

In Kazakhstan usD 10 usD 10

Abroad usD 30 usD 30

Self collection 0 0




IlosIMTUKA U3rOTOBJIEHUS U AOCTABKH

Konnekuyua ShyraQ

Kaxpgoe nsgenve n3 Hawen 6a3oBoi Konnekumm ShyraQ TwaTesbHO U3roTaB/IMBAETCA BPYUHYIO
MacTepamu C MCMNO/Ib30BAHMEM TPASUUMOHHLIX TEXHUK TKauyecTBa. M3-3a pemecneHHoro
XapaKTtepa NpoAyKLMM CPOKM N3roTOB/IEHUS MoryT BapbMpPOBATLCA:

Kospbl: 40 12 Hegenb Ha NPOU3BOACTBO.

CpOKu foCTaBKU
MNocne 3aBepLIeHUA N3roTOB/IEHWUA, CPOKU AOCTAaBKU 3aBUCAT OT BaLLEro MecTonoN0XKeHUA:

e KasaxcraH: 5-10 pabounx gHe

e EBpona: 9-15 pabouunx aHe

e BanxHui BocTtoK 1 A3ua: 9-15 pabouunx aHen
e CeBepHaa AmepuKa: 10—20 pabounx gaHewn

Bce cpoKU [0CTaBKU ABNAKOTCA OPUEHTUPOBOYHBIMU U MOTYT MEHATbLCA B 3aBUCUMOCTHU OT
npoxoxaeHnAa TaMOXXHU U NOTUCTUYECKUX d)aKTOpOB.

Konnekuyua ShyraQ akceccyapbl

M3-3a TOHKOCTM py4HOI1 paboTbl ShyraQ Ha M3roToBAEHME KaXKA0M CYMKM yxoamuT ao 15 aHei. B
Cnyyae npeasakasa mactepam MoxKet notpebosaTtbca A0 7 HeAenb Ha co3AaHMe usgenma
nepes OTNPaBKOW.

CpOKu focTaBKU
KasaxcraH:

e KpynHble ropoaa: 5-7 pabouunx aHemn
e [lpoune ropoaa: 7-10 pabounx gHeMn

MerayHapoaHana A0CTaBKa:

e KasaxcraH: 5-10 pabounx gHe

e EBpona: 9-15 pabouunx aHe

e BAMXKHUA BoCTOK 1 A3ua: 9-15 pabouunx aHen
e CeBepHaa AmepuKa: 10—20 pabounx gHewn



* CpOKM A0CTaBKM 3aKa3a YKasaHbl B paboumnx AHAX M He BKOYAIOT AeHb NpMemMa rpysa,
Hepaboume 1 NpasaHUYHbIE AHW.

Monutnka fOCTaBKU 3aKa3oB

1. Tepputopua poctaBkuM ToBapoB, NpeacTaBieHHbIX Ha caihTe M peanusyembix SHYRAQ,
orpaHuyeHa npegenamu Pecnybankm KasaxcraH.

2. 3adep)kKM B [OCTaBKe BO3MOMHbl BBMAY HenpeaBUAEHHbIX 06CTOATENbCTS,
npousoweawnx He no sBuMHe Mpoaasua.

3. CpoK ucnonHeHua 3aKasa B WCKNKOUYUTENbHbIX CAy4YasX MOXeT OblTb OroBopeH ¢
MokynaTenem MHAMBWUAYANbHO B 3aBUCMMOCTM OT XapaKTEPUCTUK M KOAMYECTBA 3aKa3aHHOro
ToBapa. B cnyyae oTcyTcTBMA YacTu 3aKasa Ha cknage Mpoaasua, B TOM YMCAE MO NPUYUHAM,
He 3aBUCAWMM OT nocneaHero, NMpoaasel, BNpaBe aHHYNMPOBATb YKa3aHHbIM ToBap 13 3akasa
Mokynatens. MNpoaasel, 06s3yetca yBeaomuTb MoKynatens o6 M3MeHeHUUM KOMMIEKTHOCTU
ero 3aKasa NyTem HanpaeleHMA COOOLWEHUA Ha 3NEKTPOHHbLIA aApec, YKasaHHbIA npu
perucTpaumm Ha MHTepHeT-caiTe, WAM NPU  HEMNoCPeACTBEHHOM MoJyYeHMM 3akasa
MokynaTenem. B Takom cnyyae Bo3spat MpoaaBLOM ynnadeHHbIx MoKkynatenem AeHeXHbIX
CPeacTB NPOUCXOAMUT TEM e CNocobom, Kaknum bbina NnpomsBeaeHa onaaTta.

4. MNpw gocTaBKke 3aka3 Bpydaerca MNokynaTtento AMbo TpeTbemy auLy, yKasaHHOMY B 3aKase B
KayecTBe nosy4yatens (aanee MokynaTenb U TpeTbe NULLO UMeHYIOTCA «Monyyatenby).

5. Bo n3berkaHne cay4yaeB MOLIEHHWYECTBa, NPU BPYyYEHUU NpeaonnayeHHoro 3akasa numuo,
ocywiecTBAslOWEe [0CTaBKy 3akasa, Brpase 3aTpeboBaTb [AOKYMEHT, YAO0CTOBEPAOLWMUIA
NMYHOCTb MonyyaTensa, a TakKe yKasaTb TUN U HOMep npeaocTasneHHoro [onydyatenem
AOKYMEHTa Ha KBUTaHUMM K 3aKasy. [pogasel, rapaHTMpyeT KOHPUAEHUMANbHOCTb M 3aWUTy
nepcoHasbHbIX AaHHbIX MonyyaTtens.

6. Puck cnyyanHoi rubenm nnm cnyyaiHoro noBpeXaeHua ToBapa nepexogut K Mokynatento
C MoMeHTa ¢akTuyeckon nepepaym emy 3akasa. B cnyyae HepocTaBkM 3akasa [popgasel,
Bo3mewaeT lokynaTento CToMMOCTb npegonnadeHHoro NMokynatenem 3aKasa U OCTaBKU B
nosHOM ob6beme nocne nonyvyeHuns ot CnyxK6bl 4OCTAaBKU NOATBEPKAEHUA YyTPATbl 3aKa3a.

7. CTOMMOCTb O0CTaBKM KaxAoro 3akasa paccyMTbiBaeTcs MHAMBUAYANbHO, MCXOAA U3 Beca
ToBapa, pervoHa 1 cnocoba A0CTaBKK, a TaKXKe (B c/iyd4ae HeobxoaAMMOocCTH) Gopmbl ONNaThl, U
YKa3bIBaeTCA HA caiTe Ha nocneaHem sTane opopmaeHun 3akasa.

8. ObnasaHHOCTb MNpoaasLa nepesatb ToBap MoKynaTento cYMTAeTca UCMONHEHHON B MOMEHT
Bpy4YeHUus Kypbepom Toapa MonyyaTento, iMb6o nonyyeHuns Tosapa MonyyaTenem B 3apaHee
OroBOpeHHOM MecTe BblAayuum 3aKasa (MyHKT caMoBbIBO3a).

9. Mpwn NpuHATUM 3aKa3a oT Kypbepa Monyyartenb 06A3aH OCMOTPETb LLE/TOCTHOCTb YNaKOBKU.
B cnyyae OTCyTCTBMA NPETEH3MM K LENOCTHOCTM YNakoBKM [onyyaTenb pacnmMcbiBaeTcA B
«bnaHKke p[OCTaBKM 3aKa3oB» /MO0 MHOM aHANOTMYHOM [LO0KyMeHTe, NpeaoCTaBAAEeMOM
Kypbepom. B cnyyae HapylleHMAa LeNOoCTHOCTM ynakoBKWM [lonydatenb 06A3aH OCMOTpPETb
OOCTaB/ieHHbIW ToBap B MPUCYTCTBMU Kypbepa W MNPOBEPUTb €ero Ha COOTBETCTBUE



3aABNEHHOMY KOJIMYeCTBY, aCCOPTUMEHTY U KOMMAeKTHocTn Tosapa. [pu BbiABAEHHOM
HEeCOOTBETCTBMMU 3aABJIEHHOIO KO/IMYECTBA, aACCOPTMMEHTA W KOMMNAEKTHOCTM ToBapa
HeobxoAuMO cOCTaBUTb AKT HECOOTBETCTBMA C Kypbepom M 0b6patutbca B «Cnyxby 3a60Tbl 0
KAneHTax» no Homepy +7 701 550 1156

10. Bpems HaxoxaeHUA KypbepoB, A40CTaBaAloWMX ToBap, peannsyembin SHYRAQ, no agpecy
Monyyatena orpaHnyeHo 15 mmHyTamu.

11. Monb3oBaTenb MNOHMMAET W CcoraawaeTcA C Tem, 4YTO OCyLeCTBAeHWe [AO0CTaBKuM —
oTAenbHan ycayra, He ABAAKOWANACA HEOTbEMIEMOM YacTbio Npuobpetaemoro okynatenem
ToBapa, BbINOJIHEHWE KOTOPOI 3aKaHYMBAETCA B MOMEHT nosydeHus Monyyatenem ToBapa U
OCYW,EeCTBNEHMA nnaTeXa 3a Hero. [peTeH3MM K KadvectBy npuobpeteHHoro ToBapa,
BO3HUKLLUME TMOCNE MOAYYEHMA M oOnnaTbl ToBapa, PACcCMaTPMBAOTCA B COOTBETCTBUM C
3akoHom Pecny6iunku KasaxctaH or 4 maa 2010 roga No 274-IV «O 3awute npas
notpebuteneit» (C M3MEHEHUAMMU U AOMNONHEHMAMM MO cocToAaHMo Ha 14.04.2019 r.) u
rapaHTUiHbIMK obaszaTtenbcTBamu MNpoaasua.

LleHoBaA nonanTukKa

CTOMMOCTb A0CTaBKU

3aka3 go 25 000 TeHre

3aka3s go 25 000 TeHre

In Kazakhstan 5000 TeHre 5000 TeHre
Abroad 20 000 TeHre 20 000 TeHre
Self collection 0 0




	Crafting and Shipping Policy
	Home Collection
	Fashion Collection
	Order Delivery Policy
	Price policy

	Политика изготовления и доставки
	Коллекция ShyraQ
	Коллекция ShyraQ аксессуары
	Политика доставки заказов
	Ценовая политика


