Privacy Policy

This Privacy Policy and Personal Data Processing Policy (“Privacy Policy™) constitutes a public
agreement between the owner of the website www.shyraqrug.com — Individual Enterpreneur
“SHYRAQ” (hereinafter referred to as “ShyraQ”) and the “User”. This Policy is drafted in
accordance with the Law of the Republic of Kazakhstan dated May 21, 2013 No. 94-V “On
Personal Data and Their Protection” and defines the procedure for processing personal data and
measures to ensure their security. It applies to all information that ShyraQQ may receive about the
User during their use of the website.

TERMS AND DEFINITIONS

The following terms and definitions are used in this Privacy Policy:

e "Website" — the website located at www.shyraqrug.com. All exclusive rights to the
Website and its individual elements (including software and design) are fully owned by
ShyraQ.

e "Website Administration" — authorized employees managing the Website on behalf of
Individual Enterpreneur “SHYRAQ”, who organize and/or perform personal data
processing, define purposes, data types, and actions taken with personal data.

e "Non-personal data" — information automatically transmitted when the User views
advertising blocks or pages with statistical scripts (pixels).

e "User" — an individual accessing and using the website www.shyraqrug.com via the
Internet.

e "Personal data" — information relating to an identified or identifiable individual, stored
in electronic, paper, or other material form.

e "Processing of personal data" — any action with personal data, with or without
automation, including collection, storage, modification, wuse, dissemination,
anonymization, blocking, and destruction.

o ""Website Services' — a set of services available to the User on the Website.

o "Registration" — the User’s completion of the registration form on the Website,
including the submission of necessary information and scanned documents.

o "Registration form" — the form on the Website that must be completed for full access to
the Website.

o "Cookies'" — a data fragment sent by a web server and stored on the User’s device, which
the browser returns to the server in each HTTP request when accessing pages.

e "IP address" — a unique network address assigned to a device in a computer network
using the IP protocol.

GENERAL PROVISIONS

2.1. By registering and using the Website, the User agrees to the terms of this Privacy Policy. If
the User disagrees, they must immediately stop using the Website.

2.2. This Policy applies only to www.shyraqrug.com and not to third-party websites the User
may access via links.
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2.3. ShyraQ does not verify the accuracy of personal data provided by Users but assumes all
information is accurate and current. Users are solely responsible for any consequences arising
from false or outdated data.

SUBJECT OF THE PRIVACY POLICY

3.1. This Policy outlines the obligations of the Website Administration to maintain
confidentiality and protect Users’ personal data provided during registration, placing an order, or
using Website services.

3.2. The personal data that may be collected includes:

e Full name

e Contact phone numbers

e Email address

o Date of birth

e Gender

e Banking details, including card information
o Loyalty program status

3.3. The Website also protects non-personal data, such as:

o [P address

e Cookies data

e Browser information

e Access time

o Page address with ad block

e Referrer (previous page address)

3.3.1. Disabling cookies may prevent access to certain features of the Website, including the
ability to place orders.

3.3.2. The Website collects IP statistics to identify and resolve technical issues.

3.4. Any other personal information not listed above (e.g., purchase history, browsers used) is
securely stored and not disclosed except as provided in Sections 5.2 and 5.3.

PURPOSE OF DATA COLLECTION AND PROCESSING

4.1. ShyraQ collects only the personal data necessary to provide services and/or process online
purchases.

4.2. Personal data is used for:

o User identification for order processing and sales contract execution
e Processing payments

e Delivering goods

e Providing customer support



e Personalizing services

o Communicating with the User (notices, requests, responses)
o Improving services and user experience

e Informing about promotions and events

o Conducting statistical and marketing analysis

METHODS AND DURATION OF DATA PROCESSING

5.1. Personal data is processed for an unlimited time by lawful methods, including automated or
manual systems.

5.2. The Website may share personal data with third parties (e.g., courier services, mobile
operators) solely for order fulfillment and related communication.

5.3. Personal data may be disclosed to government authorities only as required by Kazakhstani
law.

5.4. Users will be notified of any data loss or breach.

5.5. The Website Administration takes technical and organizational steps to protect personal data
against unauthorized access, destruction, alteration, or distribution.

5.6. Both the Website Administration and User must take reasonable steps to prevent data
breaches or minimize damage.

USER RIGHTS AND OBLIGATIONS

6.1. User Obligations:
e Provide accurate personal data when requested by the Website.
6.2. User Rights:
e Access and edit personal data at any time via the Website interface.
6.3. Website Administration Obligations:
o Use personal data only for the purposes outlined in Section 4.
o Keep data confidential and not share without written consent, except as stated in 5.2 and
. f’fo.tect data in line with business standards.
e Block inaccurate or unlawfully processed data upon request.

6.4. Website Administration Rights:

e Share non-personal data with third parties for analytics and marketing purposes, in
compliance with third-party privacy policies.



DATA SECURITY MEASURES

7.1. The Administration ensures state-guaranteed protection of personal data and takes necessary
steps to:

e Prevent unauthorized access

e Detect breaches quickly

e Minimize any consequences of a breach
7.2. Protection applies from the moment data is collected until destruction or anonymization.
7.3. Data is collected and processed only when secure protection is ensured.
7.4. A combination of legal, organizational, and technical measures are used to ensure:

e Privacy rights

e Data integrity

o Confidentiality

e Access rights
e Prevention of illegal processing

LIABILITY OF THE PARTIES

8.1. The Website Administration is liable for losses caused by unlawful use of personal data,
except in cases outlined in 5.2, 5.3, and 7.2.

8.2. The Website Administration is not liable if confidential information:
e Became public before disclosure

e Was obtained from a third party
e Was disclosed with User consent

DISPUTE RESOLUTION

9.1. Before taking legal action, parties must attempt to resolve disputes via written claims.
9.2. The Website Administration will respond within the timeframes set by Kazakhstani law.

9.3. If no agreement is reached, disputes are resolved in court under the laws of the Republic of
Kazakhstan.

9.4. This Policy is governed by the laws of the Republic of Kazakhstan.



ADDITIONAL TERMS

10.1. The Website Administration may amend this Policy without User consent.
10.2. Changes take effect upon publication unless otherwise specified.

10.3. Users may contact the Website regarding data use at: shyragklem@gmail.com

10.4. Requests must include:

e Full name

e Evidence of relationship with the Website (e.g., email used during registration)
e Phone number

10.5. The Website Administration will respond within 10 calendar days of receiving the
request.



IMomuTnka KOHPUAEHIIUATBHOCTH

Hacrosimast [Tonutnka KOHGUISHIIMATEHOCTH W 00pabOTKH MEePCOHATBHBIX NAaHHBIX (anee —
«ITonmuTrka KOH(GUICHIHATEHOCTHY) SBISETCS MyOJIUUHBIM J|OTOBOPOM, 3aKITIOUCHHBIM MEXKTY
Brnagenbiiem Caiita www.shyraqrug.comrug.com — WII «ShyraQ» (manee « ShyraQ ») u
«ITonp3oBarenem». Hacrosimas [lonuTuka cocraBieHa B COOTBETCTBUM C TpeOOBaHUSIMHU
3akona Pecnyonuku Kazaxcran ot 21 mas 2013 roga No 94-V «O mepCoOHAIBHBIX JaHHBIX U
WX 3aluTe» M OIpeleiseT NOpSAoK oOpaOOTKM NEepCOHAIbHBIX JIAHHBIX M MEpPBl 110
obecrieyeHnt0 0€30MACHOCTH TEPCOHANBHBIX JAaHHBIX, W JCHCTBYET B OTHOIICHHH BCEH
nHpopmanuu, kotopyto ShyraQ moxker moayuuth o [loap30BaTene BO BpeMs HMCIIOIb30BaAHUS
caira.

TEPMUHBI 1 OITPEAEJIEHUE

Hacrosmias  IlomuTtrka KOHOUIASHIIMATHLHOCTH  COJAEPXKHUT  CIACAYIOIIME TEPMHHBI |
OTIPE/ICIICHHUS:

e «CailiT»- caiiT, pacnoJIOKCHHBII B ceTH MHTepHeT 1Mo aapecy www.shyraqrug.com Bcee
UCKITIOUNTENbHBIC TpaBa Ha CalT U ero OTACNbHBIE AJIEMEHTHI (BKITIOUas MPOTPAMMHOE
obecrnieueHue, qu3aitH) npuHauiexar ShyraQ B moixHoMm oObeme.

e «AAMUHHUCTpamus caiiTa» - YIOJIHOMOYEHHBIE COTPYIHHKUA Ha ympaBieHue CalTowm,
neiicteyrome or uMmenu MII “ShyraQ”, opranusyroomue u (WJIH) OCYIISCTBIISOIINE
00pabOTKy TMEPCOHAIBHBIX JAaHHBIX, a TaKXe OINpeesAloIme Ieau o0padboTKu
NEPCOHATBHBIX JaHHBIX, COCTAaB IMEPCOHANBHBIX JAaHHBIX, MOJUIeKAIIUX 00pabdoTKe,
JecTBUSA (Omepaliu), CoBepiIaeMbplie ¢ IEPCOHABHBIMU JTAHHBIMH.

e «Henw4uHble MaHHBIC» - CBEICHUS, KOTOPHIE aBTOMATHYECKH IEPEIAIOTCS B IPOIlECCe
npocMmoTpa I[lonb3oBaTeneM pekIaMHBIX OJOKOB M MpPH MOCEIIEHHH CTPaHHI], Ha
KOTOPBIX YCTAHOBJICH CTATUCTUYCCKHUIA CKPHUIT CUCTEMBI (TTHKCEIh).

e «l[lomp3oBaTenby - JHIO, UMeIIee goctyn k CailTy, mocpencTBoM cetn MHTEpHET H
UCIOJIb3YIolIee calT www.shyraqrug.com

e «llepcoHanpHble JaHHBIE» - CBEICHUS, OTHOCAIIUECS K OIPEIACICHHOMY WU
ompenesieMoOMy ~ Ha ~ MX ~ OCHOBaHMM  CyOBEKTY  TEPCOHAIBHBIX  JaHHBIX,
3a(UKCUpPOBAaHHbIE Ha DJIGKTPOHHOM, OyMaXHOM M (MJIM) HHOM MaTepHalIbHOM
HOCHTEJIE.

e «OOpaboTKa MEPCOHAIBHBIX NAHHBIX» - ACHCTBUS, COBEpIIAEMbIE C HCIOJIb30BAHUEM
Cpe/ICTB aBTOMAaTH3alMU WKW 0€3 MCMOJIb30BAaHUS TAKUX CPENICTB C MEPCOHAIBHBIMU
JMAaHHBIMHM, W HalpaBJCHHBIC Ha HAaKOIUJIEHWE, XPaHEHHUE, W3MEHEHHE, JOMOJHEHHUE,
HCII0JIb30BaHUE, PacHpoCTpaHeHUe, 00C3IMYMBaHUE, OJIOKHPOBAaHHWE M YHHUUTOXKCHHUE
NEPCOHATBHBIX JaHHBIX;

e «CepBuChl caiiTa» - COBOKYINHOCTb YCIyr, JocTynHbIX Ilonmb3oBarento s
ucrnosib3oBanus Ha Caite
e «Peructpamus» - 3anomHenue Ilomp3oBatenem  PerucrtpammonHHod  (oOpMmBI,

pacrionioxkeHHoit Ha CaiiTe, yTeM yKa3aHWs HEOOXOJIUMBIX CBEICHHH WM OTIPABKHU
CKaHHUPOBAHHBIX JOKYMCHTOB.

e «Peructpammonnas ¢opma» - ¢opma, pacnonoxkeHHas Ha CailTe, KOTOpyIO
[Tonmp30BaTeNnb MOMKEH 3aMOJIHUTH JIJIST BO3MOYKHOCTH MCIIOJIB30BAHMSI caliTa B IMOJIHOM
oowseme. «ShyraQ» - mangenen Caiita www.shyraqrug.com — UIT “ShyraQ”
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«Cookies» - (parMeHT maHHBIX, OTIIPABJICHHBIM BEO-CEpPBEPOM M XPAHUMBIA Ha
koMmreloTepe [lonmp3oBarens, KOTOpBIH BeO-KIMEHT WM BeO-Opay3ep KaxIblid pas
nepecbiiaet Bed-cepepy B HTTP-3anpoce mpu monsITKe OTKPBITH cTpanuily Caiira.
«IP-agpec» - yHUKaJIbHBIM CETEBOM aapec y3ila B KOMIBIOTEPHOW CETH, NOCTPOCHHOU
o npotokoiy IP.

OBIIME ITOJIOXEHMA

2.1 Peructpupysice u ucnons3ys Caiit, [lonp3oBarens cornamaercsi ¢ yCIOBUSIMH
Hactosmierd Ilonmutukn koHbuaeHnmuanpbHOCcTH. B ciaydae ecnu [lonas3oBaTens He
COTJIACEH C yCJIOBHUSAMH Hactosimield [1oJuTHKY KOH(GUICHIHAIBHOCTH, UCIIOIb30BaHUE
Caiita 70MKHO OBITH HEMEIJICHHO TTPEKPAIICHO.

2.2 Hacrosmas Ilomutuka KOHQUICHIMAIBLHOCTH TMPUMEHSIETCS  TOJBKO K
caiity www.shyragrug.com, He KOHTPOJHPYET U HE HECET OTBETCTBEHHOCTH 3a CAMTHI
TPETHhUX NI, Ha KoTopbie [loap30BaTenh MOKET TMTEPEUTH IO CChUIKAM, JOCTYIHBIM Ha
Caiire.

2.3 ShyraQQ He mpoBepseT JTOCTOBEPHOCTh NMEPCOHANBHBIX AAHHBIX, MPEIOCTABISIEMBIX
[Toaws3oBareneM. Oanako, ShyraQ ucxoaut u3 Toro, yro Iloap30BaTesb Mpea0CTaBIsET
JIOCTOBEPHBIC TIEPCOHAIBHBIC JTAaHHBIC U TOICPKUBACT ITH JIaHHBIC B aKTyaJIbHOM
COCTOSHMHU. BCIO OTBETCTBEHHOCTh, a TaKXX€ BO3MOXXHBIE IIOCIEACTBUS  3a
MPEIOCTaBJICHUE HEJIOCTOBEPHBIX MJIM HE aKTYyaJIbHBIX MEPCOHAIBHBIX JAaHHBIX HECET
[Tonb3oBaTemb.

[MPEIMET ITOJIMTUKHU KOHOUJIEHIIMAJIBHOCTHU

3.1. Hacrosmas Ilomutuka KOH(MUICHIIMATHPHOCTH YCTaHABIMBAeT 0O0s3aTEIbCTBA
AIMUHUCTpallMM caiTa 10 HepasrJalleHHI0 U OO0eCHeYeHHIO0 peXKuMa 3alluThl
KOH(UIEHIINATBbHOCTH MEPCOHANBHBIX JaHHBIX, KOTOphIe [lonp30BaTens mpenocTaBiser
o 3anpocy AJMHHHCTpalUU caiita mpu peructpanuu Ha Caiite, mpu oQopMICHUU
3aKasa JUls UCIoJib30BaHus 100X CepBUCOB caiiTa.

3.2. llepcoHanpHble HaHHBIE, pa3pelIéHHbIE K 00palOoTKe B paMKax HacTosIIeH
[ToauTnkM KOHPUACHIIMATBHOCTH, MOTYT BKJIFOYATh B CE0s CISAYIONTY0 HH(POpMAIIUIO:
3.2.1. dammmmto u ums [lonp3oBarens;

3.2.2. xonTakTHbIe Tenedonsl [Tonp3oBarens;

3.2.3. agpec 3MeKTPOHHOM MOYTHI (e-mail);

3.2.4. nata poXKJACHUS;

3.2.5. mom;
3.2.6. OaHKOBCKHE PEKBU3UTHI (PU3MYCCKOr0 JIMIA, BKJIIOYAS JAHHBIC IUIATC)KHOU
KapThI;

3.2.7. maHHBIC O CTATyCE YYACTHHKA IPOTrPaMMBI JIOSIBHOCTH.
3.3. Caiit 3amumiaetr HeanuHble JaHHEIE:
IP anpec;
uHpopManus u3 cookies;
uHpopmanuss o Opayszepe (WM HWHOH TporpamMme, KOTOpas OCYIIECTBISIET
JIOCTYII K TTOKa3y PeKJIaMBbl);
BpEeMS JIOCTYIIA;
aJ[pec CTPaHMIIbI, HA KOTOPOM PACIOJI0KEH PEKIaMHBIH OJ0K;
pedepep (ampec mpeabIayed CTPaHUIIb).
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e 3.3.1. OTxiroueHue cookies MOXKET MOBJIEYb HEBO3MOXKHOCTH J0CTyMa K yacTsam Caira,
TpeOyIOLIUM aBTOpPHU3AIMKM, B TOM YHCII€ K HEBO3MOXHOCTH O(QOpMIICHHUS 3aKa3a Ha
Caitre.

e 3.3.2. Cailit ocymecTBiser cOop craructuku o0 I[P-ampecax cBowx moceTHTENEH.
Jannas uHbOpMAaLUS HCIOIB3YETCS C IEJbI0 BBISBICHUS M PEHICHUS TEXHUYECKHUX
npoosem.

e 3.4. JlwobGas wHas mnepcoHaTbHas WHGOpPMaALUs HEOTOBOPEHHAs BbINIEe (MCTOPUSA
MOKYTOK, HCIOJb3yeMble Opay3epbl U OINEpalMiOHHbIE CHUCTEMbl U T.1.) MOIJIECKHUT
HAJIeKHOMY XpaHEHUIO U  HEpacCHpOCTPAaHEHUIO, 3a HCKIIOYEHUEM CIIy4aes,
PEeyCMOTPEHHBIX B ILIL. 5.2. 1 5.3. HacTosel [TomuTikn KoHpHIeHIHATEHOCTH.

LIEJIX CBOPA I OBPABOTKM ITEPCOHAJILHBIX JJAHHBIX ITOJIb30OBATEJIEM

e 4.1. ShyraQ coGupaer, oOpabaTpiBaeT M XpaHUT TOJIBKO TE€ MEPCOHANILHBIE JaHHBIE,
KOTOpbIE HEoOXoauMbl Uil TpemoctaBiieHus CepBUCOB W/WIU  TPUOOpETEHUS
[Tonb3oBarenem ToBapa U3 KaTajaora UHTEpHET-Mara3suHa.

e 4.2. Ilepconanbubie nannubie [lonp3oBarens ShyraQ ucnonb3yer B mMensx:

e 4.2.1. unentuduramuu I[lomp3oBarens st oPOPMIICHHS 3aKa3a W/WIM 3aKITFOYCHHS
JloroBopa KyIiau-npoJaxu ToBapa;

e 4.2.2. 06paboTku u nonyuyeHus ot [lonp30Barens muaTexei;

e 4.2.3. nocraBku I[Tons3oBarento ToBapa;

e 4.2.4. npenocrasinenus [loas3oBaTento 3phHEeKTUBHON KIMEHTCKOW MOIICPKKH;

e 4.2.5. npenocrasnenus [lonp3oBaTento nepcoHanu3upoBaHHbIx CepBHUCOB CalTa;

e 4.2.6. cBa3u c¢ [lonap3oBareneM, B TOM YHMCIIE€ HAPABICHUE YBEIOMIIEHH, 3allpOCOB U
nHpopMaIy, KacaroImuxcs Uenoinb3oBanns CepBUCOB caiiTa, OKa3aHUs yCIyT, a TaKkKe
00paboTKH 3aIIpOCcoB U 3asBOK OT [lonp3oBarens;

e 4.2. Ilepconanbubie nannubie [lonp3oBarens ShyraQ ucnonb3yer B mensx:

o 4.27. ynyumenuss kadectBa CepBHCOB caiTa, ya00CTBa WX UCIOJIB30BAHUS,
pa3paboTrka HOBbIX CepBUCOB U YCIIYT;

e 4.2.8. uapopmupoBanus [loap30Barens 0 MPOBOJUMBIX MEPOTIPUATUSIX U aKIIUSIX;

e 4.29. mpoBeneHUsT CTAaTHCTUYECKUX M HHBIX HCCICIOBAHMM HA OCHOBE HEIMYHBIX
JAHHBIX, a TAKXKE ONTUMH3AIUU PEKIAMHBIX COOOLIECHUH.

CIIOCOBbI 1 CPOKH OBPABOTKHU ITEPCOHAJIBHBIX JTAHHBIX

e 5.1. OOpaboTka TepcOHANBHBIX JaHHBIX I[lomb3oBarTenst ocymecTBiseTcs 0e3
OTPaHUUYCHHS CPOKa, JIIOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJIE B MH(POPMAITMOHHBIX
CHUCTEMaxX MEePCOHAIBHBIX JAHHBIX C HCIOJIb30BAHUEM CPEJICTB aBTOMATH3aIlUU HIJIH 0e3
WCIIOJIb30BaHUs TAKUX CPEICTB.

e 5.2. [lonp30Barensb corjamaercs ¢ TeM, 4To AJJMUHUCTpALIMS caliTa BIIpaBe nepeaaBaTh
NEePCOHANBHBIC JIAHHBIC TPETBHM JIMIIAaM, B YaCTHOCTH, KYPbEPCKHUM CiIyk0am,
OpraHu3aIysIM ITOYTOBOU CBS3HU, OIIEPATOpPaM COTOBOM CBSI3M, HCKIIFOYHUTEIIFHO B IEJISIX
BBITIOJTHEHUS 3aka3a [lomp30BaTens 1 HHPOPMUPOBAHUHU O XOJI€ €T0 BHITTOJTHEHUS.

e 5.3. Ilepconanbubie nanubie [lonbp3oBaTenst MOTYT OBITH MepeNaHbl YIIOTHOMOYEHHBIM
opraHaM rocyaapcTBeHHOH Biactu Pecny6nuku KazaxcTad TOJIBKO MO0 OCHOBAHUSM U B
MOPSIIKE, YCTAaHOBIICHHBIM 3aKOHOIaTeNIbcTBOM PecnyOnuku Kazaxcran.

e 54. Ilpm yTpaTe wiM pasrjalleHUH TMEePCOHAJTbHBIX JaHHBIX AJIMUHHCTpAIMS caiTa
uHpopmupyet [lonb3oBaTens 00 yTpaTe WK pasriIallleHud MePCOHAIBHBIX JTaHHBIX.



5.5. AnMuHHCTpamus caidTa TpPUHUMAET HEOOXOAMMBbIE OpraHU3allMOHHBIE W
TEXHUYECKME Mephl [UIs 3allUThl NEPCOHANbHBIX JaHHbIX [lonb3oBatens oOT
HEMIPAaBOMEPHOr0  WJIM  CIAy4YalHOTO  JOCTyINa,  YHUYTOXEHHUS,  HU3MEHEHHS,
OJIOKMPOBaHUS, KOMUPOBAHUS, PACIPOCTPAHECHHS, & TAK)KE€ OT MHBIX HEMPaBOMEPHBIX
JIEUCTBUM TPETHUX JIMII.

5.6. AnmunHuctpanus caidta coBmecTHo ¢ Ilonp3oBareneM NpUHUMAET BCE
HEOOXOIMMBIE MEPBHI MO NPEAOTBPAIICHUIO YOBITKOB WJIM HWHBIX OTPHIATEIbHBIX
MOCJIEICTBUM, BBI3BAHHBIX YTPATOW WM pasrjalleHUEeM IEepPCOHAIBHBIX JaHHBIX
[Tonmp3oBarens.

OBA3SATEJIBCTBA CTOPOH

6.1. ITonp3oBarens 00Os3aH:

6.1.1. TIlpemocTaBnsiTh aKkTyalbHYI0 HWH(POpPMALMIO O TMEPCOHAIBHBIX JaHHBIX,
3anmpamuBaemMyto CaiToM B MOMEHT €0 MCITOJIb30BaHHS.

6.2. Ilonb30BaTesb UMEET MPaBO:

6.2.1. Ha gocTynm u penakTupoBaHue MHGOPMAIMKA O EPCOHAIBHBIX JaHHBIX B J1000€
BpeMs uepe3 BeO-untepdeiic Caiita.

6.3. AnMuHHCTpaIuUs caiita o0s3aHa:

6.3.1. Hcnomnp3oBaTh MOJY4YEHHYIO HH(POPMAIMIO HCKIOUUTEIBHO JUIS  IIENCH,
yKa3aHHBIX B II. 4 HacTosmel [ToJUTHKN KOHPUISHIIHATBHOCTH.

6.3.2. OOecneunTh XpaHeHHE KOH(MUACHIMATLHOW WH(OOpPMaWK B TaiHE, HE
pasriamath 6e3 mpeaBapuTeIbHOTO MUChbMEHHOT0 pasperieHus [lonp3oBaTens, a Takxke
HE OCYIIECTBIATH MPOJaxy, OOMEH, OnyOJMKOBaHWE, TUOO pas3rialmieHue HWHBIMU
BO3MOHBIMH CTIOCOOaMH TEpEeIaHHBIX TEPCOHATBHBIX MaHHBIX [lomp3oBatens, 3a
UCKIIFOYeHUEM I1.11.5.2. 1 11.11.5.3. HacTosmen [Tomutuku KondunennuanpHOCTH.

6.3.3. IlpuHMMaTh MeEpbl MPEIOCTOPOKHOCTH JJIs 3alIUThl KOH(PHUIACHIINAILHOCTH
NEepPCOHANBHBIX AaHHBIX [losib30BaTens COTIaCHO MOPSIKY, OOBIYHO HCIOIB3YEMOTO
JUTSI 3aIIUTHI TAKOTO poJia MH(OPMAIUU B CYIIECTBYIOIIEM JIEJI0BOM 000pOTeE.

6.3.4. OcymecTBuTh OJOKHPOBAaHUE IEPCOHAIBHBIX JIAHHBIX, OTHOCSIIMXCS K
coorBercTByromemMy I[lomp3oBarenmo, ¢ MOMEHTa oOpalieHus WA 3ampoca
[Tonp30BaTeNst MM €r0 3aKOHHOTO MPEACTABUTENSA MO0 YIOJHOMOYEHHOT'0 OpraHa 1o
3alUTe MpaB CyOBEKTOB IEPCOHAIBHBIX JIAHHBIX Ha IEPUOJ IMPOBEPKH, B Ciydae
BBISIBJICHHSI HEJIOCTOBEPHBIX MIEPCOHANBHBIX IAHHBIX WM HEIIPABOMEPHBIX JACHCTBUI.
6.4. AnMUHUCTpaIMs caliTa UMEET MPaBo:

6.4.1. IlpenocTaBisaTh OOCTYM JJIs cOOpa M aHAIM3a HEJIMYHBIX JaHHBIX [lojb3oBarens
TPETBUM JIMIIAM IS IEJICH CTaTUCTUKH W ONTHMHU3AIMHA PEKIAMHBIX COOOIICHHI.
Hcnonb30BaHMEe  HETWYHBIX  JIAHHBIX ~ TPETBUMH  JIMIIAMH  PETYIUPYETCS  UX
COOCTBEHHBIMU MOJIMTUKAMU KOH(PUACHIIMATEHOCTH, U AIMUHHUCTPALIUS CaliTa HE HECET
OTBETCTBEHHOCTH 3a X MCITOJb30BaHUE.

ITOPAOK OCYIUECTBJIEHUE MEP I10 3AIIUTE ITEPCOHAJIBHBIX JJAHHBIX

7.1. AnmuHucTpanus 0O€CleurBarOT 3allUTy MEpPCOHATbHBIX HaHHBIX, KOTOpas
TrapaHTUPYeTCs TOCYNapCTBOM M MPUHUMAIOT HEOOXOJMMBIE MEphl IO 3aIluTe
NEePCOHAIBHBIX JaHHBIX, 00ECIeYNBAIOIINE:

7.1. mpenoTBpalieHne HECAaHKIIMOHUPOBAHHOTO JIOCTYNA K IEPCOHAIBHBIM JAHHBIM;



7.2. cBoeBpeMeHHOE OOHapykeHHe (HaKTOB HECAaHKIIMOHMPOBAHHOIO JOCTyNHa K
NEPCOHATBHBIM JAaHHBIM, €CJIH TaKOWM HECAaHKIMOHUPOBAHHBIA JOCTYI HE YyAaloCh
peI0TBPATUTD;

7.3. MUHHMU3AIUIO HEOJaronpHUsATHBIX MMOCIEICTBUNA HECAHKIIMOHUPOBAHHOTO JOCTYIIa
K IEPCOHANIbHBIM JaHHBIM.

OO0s13aHHOCTH AJIMHHUCTpPALMM, a TaKXKe TPEThEro JHIa MO 3allUTe MePCOHATBHBIX
JAaHHBIX BO3HUKAIOT C MOMEHTa cOOpa MEpPCOHANBHBIX JAHHBIX W JEUCTBYIOT [0
MOMEHTa UX YHUUTOXKEHUS J1M00 00e3M11UBaHMUs.

7.4. Coop u oOpaboOTKa MEPCOHATBHBIX JAHHBIX OCYIIECTBISETCS TOJBKO B CIydasix
oOecIieyeHns UX 3allUThI.

7.5. 3amuTa nepcoHaNbHBIX JAaHHBIX OCYLIECTBISETCS IyTEM MPUMEHEHHUs KOMILIeKca
Mep, B TOM YHUCJI€ TPABOBBIX, OPraHU3aALUOHHBIX U TEXHUYECKUX, B I[EIAX:

7.5.1. peanmsamuu TIpaB Ha HEMPUKOCHOBEHHOCTh YAaCTHOW JKM3HHW, JHUYHYK U
CEMENHYIO TaliHy;

7.5.2. obecrnieueHUs UX IEJIOCTHOCTH M COXPAHHOCTH;

7.5.3. cobmoieHns uX KOH(DHUICHIINATEHOCTH;

7.5.4. peani3anuy npasa Ha JOCTYN K HUM;

7.5.5. mpegoTBpamieHus] HE3aKOHHOTO UX cOopa U 00pabOTKH.

OTBETCTBEHHOCTBH CTOPOH

8.1. AnMuHHCTpamusi caiiTa, HE WCIOJHUBIIAS CBOM 00s3aTEIbCTBA, HECET
OTBETCTBEHHOCTH 3a YOBITKH, MOHecEHHbIe [lop30BaTeneM B CBSA3H ¢ HEMPABOMEPHBIM
UCIIOJIb30BAaHUEM TEPCOHAIBHBIX JIaHHBIX, B COOTBETCTBUMU C 3aKOHOAATEIHCTBOM
Pecny6nuku KazaxcraH, 3a UCKIFOUEHUEM CITy4aeB, MPEIyCMOTPEHHBIX 1. 5.2., m. 5.3.
u 11.7.2. Hactosmien [lomtuku KonduaeHmmaisHOCTH.

8.2. B cnydae ytparel unu paszriamenus KoHbuaeHnuanbHOW uHMOpMaIn
AJIMUHHCTpAIUs caiiTa He HEeCET OTBETCTBEHHOCTh, €CJIM JIaHHAs KOH(MUICHIIMATbHAS
nHpopManus:

8.2.1. Crana myOITUYHBIM IOCTOSTHUEM JI0 €€ YTpaThl WU pa3TIIallieHusl.

8.2.2. bpula mnomydyeHa OT TpeTbEed CTOPOHBI 1O MOMEHTa €€ TOJIyYEHHUs
AnMUHHCTpanuen caira.

8.2.3. beuna pazrnamena c cornacus Ilonb3zoBarens.

PA3PEIIEHUE CIIOPOB

9.1. 1o oOparmieHus B CyJl C UCKOM IO CIIOPaM, BO3HHUKAIOIIMM M3 OTHOIIEHUNA MEXIY
[Toap3oBaTeneM caiita W AJAMUHUCTpAlMCH caiiTa, 00A3aTEIBHBIM  SBJISCTCS
NpeabsSBICHUE  MPEeTeH3WH  (MUCbMEHHOTO  MPENJIOXKEHUs O  JOOpPOBOJIBHOM
YPETYyIMPOBAHUU CIIOPA).

9.2. AnMuHUCTpanus caiiTa, MNHUCbMEHHO YBEIOMJIACT 3asABUTENS TMPETEH3UU O
pe3ylibTarax pPacCMOTPEHUS TPETEH3WH B CPOKH, YCTAHOBJIEHHBIC JICHCTBYIOIIUM
3aKoHOAaTeNbCTBOM PecnyOmmku KazaxcraH.

9.3. Tlpu He NOOCTMKEHMM CcOTJalieHusi crmop OyaeT mepeJaH Ha paccMOTpEHHe B
CylneOHBIi OPraH B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM PecryOmuku
Kazaxcran.



e 94. K mnacrosmen IlomuTuke KOHPUIASHIUAIBHOCTH M OTHOIICHHSM MEXKIY
[lonp30BareneM " AaMuHHCTpauuen caiiTa  IpUMEHsSETCA JICUCTBYIONIEE
3aKoHOJaTeIbCTBO Pecnyonuku Kazaxcran.

JOIIOJIHUTEJIBHBIE YCIIOBU A

e 10.1. AaMuHHCcTpanusi caiiTa BIpaBe€ BHOCHUTh M3MEHEHHUs B Hacrosuyw [lomutuky
KoHpuACHIIMaIbHOCTH 0e3 coriacus ITonb3oBarens.

e 10.2. Homas I[lonmutnka KOHPHUIAEHIIMATLHOCTH BCTYNAeT B CHIYy C MOMEHTa €€
pa3Menienus Ha Caiite, ecTu MHOE HE MPEIYyCMOTPEHO HOBOU pemakuueit [lomuTuku
KOH(UICHIINATFHOCTH.

e 10.3. [Tonp3oBarenu Brnpase HanpaBiIsITh AgMuHucTpanuu Caiita cBOou 3apochl, B TOM
YyClie 3alpoChl OTHOCUTEIBHO HCIONb30BAHUSI HX [EPCOHAIBHBIX JaHHBIX B
MUCHMEHHOH opMe 1o ANEKTpOHHOMY ajnpecy: shyragklem@gmail.com

e 10.4. 3ampoc, HanpaBisieMblii [lonbp30BaTeneM, JOKEH COOTBETCTBOBATh TPEOOBAHHUAM
nonayu oOpamenuii B Cyk0y cepBuca U MOAAEPKKU, a UMEHHO COJIEPKaTh:

o ®NO.;

o CBENEHHUS, TOATBEPKAAIONIME YyYacTHUE IIOJB30BaTENsl B OTHOIIECHUSX C
AnMuHHCTpanuend (B 4YaCTHOCTH, aApeC JJICKTPOHHOW MOYTHI, KOTOPBIA OBLI
WCIIOJIb30BaH JJI PETUCTPAIlMU Ha CalTe);

o HoMmep TenedoHa.

e 10.5. Anvunuctparus Caiita 00s13yeTcs pacCMOTpPETh M HalpaBUTh OTBET Ha
noctynuBmuid 3amnpoc [lonbp3oBarens B TeueHue 10 KajdeHAApHBIX JHEH ¢ MOMEHTa
NOCTYIUIEHUS] OOpalleHHUs.



This Privacy Policy and Personal Data Processing Policy (“Privacy Policy”) constitutes a public
agreement between the owner of the website www.shyraqrug.com — Individual Enterpreneur
“SHYRAQ” (hereinafter referred to as “ShyraQ”) and the “User”. This Policy is drafted in
accordance with the Law of the Republic of Kazakhstan dated May 21, 2013 No. 94-V “On
Personal Data and Their Protection” and defines the procedure for processing personal data and
measures to ensure their security. It applies to all information that ShyraQ may receive about the
User during their use of the website.

TERMS AND DEFINITIONS

The following terms and definitions are used in this Privacy Policy:

o "Website" — the website located at www.shyraqrug.com. All exclusive rights to the
Website and its individual elements (including software and design) are fully owned by
ShyraQ.

o "Website Administration" — authorized employees managing the Website on behalf of
Individual Enterpreneur “SHYRAQ”, who organize and/or perform personal data
processing, define purposes, data types, and actions taken with personal data.

e "Non-personal data" — information automatically transmitted when the User views
advertising blocks or pages with statistical scripts (pixels).

e "User" — an individual accessing and using the website www.shyraqrug.com via the
Internet.

o "Personal data" — information relating to an identified or identifiable individual, stored
in electronic, paper, or other material form.

e "Processing of personal data" — any action with personal data, with or without
automation, including collection, storage, modification, wuse, dissemination,
anonymization, blocking, and destruction.

o "Website Services'" — a set of services available to the User on the Website.

o "Registration" — the User’s completion of the registration form on the Website,
including the submission of necessary information and scanned documents.

o "Registration form" — the form on the Website that must be completed for full access to
the Website.

o "Cookies" — a data fragment sent by a web server and stored on the User’s device, which
the browser returns to the server in each HTTP request when accessing pages.

e "IP address" — a unique network address assigned to a device in a computer network
using the IP protocol.

GENERAL PROVISIONS

2.1. By registering and using the Website, the User agrees to the terms of this Privacy Policy. If
the User disagrees, they must immediately stop using the Website.

2.2. This Policy applies only to www.shyraqrug.com and not to third-party websites the User
may access via links.

2.3. ShyraQ does not verify the accuracy of personal data provided by Users but assumes all
information is accurate and current. Users are solely responsible for any consequences arising
from false or outdated data.
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SUBJECT OF THE PRIVACY POLICY

3.1. This Policy outlines the obligations of the Website Administration to maintain
confidentiality and protect Users’ personal data provided during registration, placing an order, or
using Website services.

3.2. The personal data that may be collected includes:

e Full name

e Contact phone numbers

e Email address

e Date of birth

e Gender

o Banking details, including card information
e Loyalty program status

3.3. The Website also protects non-personal data, such as:

e [P address

e Cookies data

e Browser information

e Access time

o Page address with ad block

e Referrer (previous page address)

3.3.1. Disabling cookies may prevent access to certain features of the Website, including the
ability to place orders.

3.3.2. The Website collects IP statistics to identify and resolve technical issues.

3.4. Any other personal information not listed above (e.g., purchase history, browsers used) is
securely stored and not disclosed except as provided in Sections 5.2 and 5.3.

PURPOSE OF DATA COLLECTION AND PROCESSING

4.1. ShyraQ collects only the personal data necessary to provide services and/or process online
purchases.

4.2. Personal data is used for:

o User identification for order processing and sales contract execution
e Processing payments

e Delivering goods

e Providing customer support

o Personalizing services

e Communicating with the User (notices, requests, responses)

o Improving services and user experience

e Informing about promotions and events



e Conducting statistical and marketing analysis

METHODS AND DURATION OF DATA PROCESSING

5.1. Personal data is processed for an unlimited time by lawful methods, including automated or
manual systems.

5.2. The Website may share personal data with third parties (e.g., courier services, mobile
operators) solely for order fulfillment and related communication.

5.3. Personal data may be disclosed to government authorities only as required by Kazakhstani
law.

5.4. Users will be notified of any data loss or breach.

5.5. The Website Administration takes technical and organizational steps to protect personal data
against unauthorized access, destruction, alteration, or distribution.

5.6. Both the Website Administration and User must take reasonable steps to prevent data
breaches or minimize damage.

USER RIGHTS AND OBLIGATIONS

6.1. User Obligations:
e Provide accurate personal data when requested by the Website.
6.2. User Rights:
e Access and edit personal data at any time via the Website interface.
6.3. Website Administration Obligations:
o Use personal data only for the purposes outlined in Section 4.
o Keep data confidential and not share without written consent, except as stated in 5.2 and
. 153'r3o.tect data in line with business standards.
e Block inaccurate or unlawfully processed data upon request.

6.4. Website Administration Rights:

e Share non-personal data with third parties for analytics and marketing purposes, in
compliance with third-party privacy policies.



DATA SECURITY MEASURES

7.1. The Administration ensures state-guaranteed protection of personal data and takes necessary
steps to:

e Prevent unauthorized access

e Detect breaches quickly

e Minimize any consequences of a breach
7.2. Protection applies from the moment data is collected until destruction or anonymization.
7.3. Data is collected and processed only when secure protection is ensured.
7.4. A combination of legal, organizational, and technical measures are used to ensure:

e Privacy rights

o Data integrity

o Confidentiality

e Access rights
e Prevention of illegal processing

LIABILITY OF THE PARTIES

8.1. The Website Administration is liable for losses caused by unlawful use of personal data,
except in cases outlined in 5.2, 5.3, and 7.2.

8.2. The Website Administration is not liable if confidential information:
e Became public before disclosure

e Was obtained from a third party
o Was disclosed with User consent

DISPUTE RESOLUTION

9.1. Before taking legal action, parties must attempt to resolve disputes via written claims.
9.2. The Website Administration will respond within the timeframes set by Kazakhstani law.

9.3. If no agreement is reached, disputes are resolved in court under the laws of the Republic of
Kazakhstan.

9.4. This Policy is governed by the laws of the Republic of Kazakhstan.

ADDITIONAL TERMS

10.1. The Website Administration may amend this Policy without User consent.



10.2. Changes take effect upon publication unless otherwise specified.
10.3. Users may contact the Website regarding data use at: shyraqklem@gmail.com
10.4. Requests must include:

e Full name

o Evidence of relationship with the Website (e.g., email used during registration)
e Phone number

10.5. The Website Administration will respond within 10 calendar days of receiving the
request.



IomuTnka KOHQPUAEHIUATBHOCTH

Hacrosimast [Tonutnka KoHGUISHIHATFHOCTH U 00pabOTKKM MEePCOHATBHBIX JAaHHBIX (Jamee —
«ITonmuTrka KOH(GUICHIHATEHOCTHY) SBISETCS MyOJIUUHBIM J|OTOBOPOM, 3aKITIOUCHHBIM MEXKTY
Brnagenbiiem Caiita www.shyraqrug.comrug.com — WII «ShyraQ» (manee « ShyraQ ») u
«ITonp3oBarenem». Hacrosimas [lonuTuka cocraBieHa B COOTBETCTBUM C TpeOOBaHUSIMHU
3akona Pecnyonuku Kazaxcran ot 21 mas 2013 roga No 94-V «O mepCoOHAIBHBIX JaHHBIX U
WX 3aluTe» M OIpeleiseT NOpSAoK oOpaOOTKM NEepCOHAIbHBIX JIAHHBIX M MEpPBl 110
obecrieyeHnt0 0€30MACHOCTH TEPCOHANBHBIX JAaHHBIX, W JCHCTBYET B OTHOIICHHH BCEH
nHpopmanuu, kotopyto ShyraQ moxker moayuuth o [loap30BaTene BO BpeMs HMCIIOIb30BaAHUS
caira.

TEPMUHBI 1 OITPEAEJIEHUE

Hacrosmias  IlomuTtrka KOHOUIASHIIMATHLHOCTH  COJAEPXKHUT  CIACAYIOIIME TEPMHHBI |
OTIPE/ICIICHHUS:

e «CailiT»- caiiT, pacnoJIOKCHHBII B ceTH MHTepHeT 1Mo aapecy www.shyraqrug.com Bcee
UCKITIOUNTENbHBIC TpaBa Ha CalT U ero OTACNbHBIE AJIEMEHTHI (BKITIOUas MPOTPAMMHOE
obecrnieueHue, qu3aitH) npuHauiexar ShyraQ B moixHoMm oObeme.

e «AAMUHHUCTpamus caiiTa» - YIOJIHOMOYEHHBIE COTPYIHHKUA Ha ympaBieHue CalTowm,
neiicteyrome or uMmenu MII “ShyraQ”, opranusyroomue u (WJIH) OCYIISCTBIISOIINE
00pabOTKy TMEPCOHAIBHBIX JAaHHBIX, a TaKXe OINpeesAloIme Ieau o0padboTKu
NEPCOHATBHBIX JaHHBIX, COCTAaB IMEPCOHANBHBIX JAaHHBIX, MOJUIeKAIIUX 00pabdoTKe,
JecTBUSA (Omepaliu), CoBepiIaeMbplie ¢ IEPCOHABHBIMU JTAHHBIMH.

e «Henw4uHble MaHHBIC» - CBEICHUS, KOTOPHIE aBTOMATHYECKH IEPEIAIOTCS B IPOIlECCe
npocMmoTpa I[lonb3oBaTeneM pekIaMHBIX OJOKOB M MpPH MOCEIIEHHH CTPaHHI], Ha
KOTOPBIX YCTAHOBJICH CTATUCTUYCCKHUIA CKPHUIT CUCTEMBI (TTHKCEIh).

e «l[lomp3oBaTenby - JHIO, UMeIIee goctyn k CailTy, mocpencTBoM cetn MHTEpHET H
UCIOJIb3YIolIee calT www.shyraqrug.com

e «llepcoHanpHble JaHHBIE» - CBEICHUS, OTHOCAIIUECS K OIPEIACICHHOMY WU
ompenesieMoOMy ~ Ha ~ MX ~ OCHOBaHMM  CyOBEKTY  TEPCOHAIBHBIX  JaHHBIX,
3a(UKCUpPOBAaHHbIE Ha DJIGKTPOHHOM, OyMaXHOM M (MJIM) HHOM MaTepHalIbHOM
HOCHTEJIE.

e «OOpaboTKa MEPCOHAIBHBIX NAHHBIX» - ACHCTBUS, COBEpIIAEMbIE C HCIOJIb30BAHUEM
Cpe/ICTB aBTOMAaTH3alMU WKW 0€3 MCMOJIb30BAaHUS TAKUX CPENICTB C MEPCOHAIBHBIMU
JMAaHHBIMHM, W HalpaBJCHHBIC Ha HAaKOIUJIEHWE, XPaHEHHUE, W3MEHEHHE, JOMOJHEHHUE,
HCII0JIb30BaHUE, PacHpoCTpaHeHUe, 00C3IMYMBaHUE, OJIOKHPOBAaHHWE M YHHUUTOXKCHHUE
NEPCOHATBHBIX JaHHBIX;

e «CepBuChl caiiTa» - COBOKYINHOCTb YCIyr, JocTynHbIX Ilonmb3oBarento s
ucrnosib3oBanus Ha Caite
e «Peructpamus» - 3anomHenue Ilomp3oBatenem  PerucrtpammonHHod  (oOpMmBI,

pacrionioxkeHHoit Ha CaiiTe, yTeM yKa3aHWs HEOOXOJIUMBIX CBEICHHH WM OTIPABKHU
CKaHHUPOBAHHBIX JOKYMCHTOB.

e «Peructpammonnas ¢opma» - ¢opma, pacnonoxkeHHas Ha CailTe, KOTOpyIO
[Tonmp30BaTeNnb MOMKEH 3aMOJIHUTH JIJIST BO3MOYKHOCTH MCIIOJIB30BAHMSI caliTa B IMOJIHOM
oowseme. «ShyraQ» - mangenen Caiita www.shyraqrug.com — UIT “ShyraQ”
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«Cookies» - (parMeHT maHHBIX, OTIIPABJICHHBIM BEO-CEpPBEPOM M XPAHUMBIA Ha
koMmreloTepe [lonmp3oBarens, KOTOpBIH BeO-KIMEHT WM BeO-Opay3ep KaxIblid pas
nepecbiiaet Bed-cepepy B HTTP-3anpoce mpu monsITKe OTKPBITH cTpanuily Caiira.
«IP-agpec» - yHUKaJIbHBIM CETEBOM aapec y3ila B KOMIBIOTEPHOW CETH, NOCTPOCHHOU
o npotokoiy IP.

OBIIME ITOJIOXEHMA

2.1 Peructpupysice u ucnonszys Caiit, [lonp3oBarens coriamaercs ¢ yCIOBHUSMH
Hacrosmerd Ilonmutukn kxoHdmaeHmuansHOCcTH. B cimywae ecnu Ilomb3oBarens He
COTJIACEH C yCJIOBHUSAMH Hactosimield [1oJuTHKY KOH(GUICHIHAIBHOCTH, UCIIOIb30BaHUE
Caiita 70MKHO OBITH HEMEIJICHHO TTPEKPAIICHO.

2.2 Hacrosmas Ilomutuka KOHQUICHIMAIBLHOCTH TMPUMEHSIETCS  TOJBKO K
caiity www.shyragrug.com, He KOHTPOJHPYET U HE HECET OTBETCTBEHHOCTH 3a CAMTHI
TPETHhUX NI, Ha KoTopbie [loap30BaTenh MOKET TMTEPEUTH IO CChUIKAM, JOCTYIHBIM Ha
Caiire.

2.3 ShyraQQ He mpoBepseT JTOCTOBEPHOCTh NMEPCOHANBHBIX AAHHBIX, MPEIOCTABISIEMBIX
[Toaws3oBareneM. Oanako, ShyraQ ucxoaut u3 Toro, yro Iloap30BaTesb Mpea0CTaBIsET
JIOCTOBEPHBIC TIEPCOHAIBHBIC JTAaHHBIC U TOICPKUBACT ITH JIaHHBIC B aKTyaJIbHOM
COCTOSHMHU. BCIO OTBETCTBEHHOCTh, a TaKXX€ BO3MOXXHBIE IIOCIEACTBUS  3a
MPEIOCTaBJICHUE HEJIOCTOBEPHBIX MJIM HE aKTYyaJIbHBIX MEPCOHAIBHBIX JAaHHBIX HECET
[Tonb3oBaTemb.

[MPEIMET ITOJIMTUKHU KOHOUJIEHIIMAJIBHOCTHU

3.1. Hacrosmas Ilomutuka KOH(MUICHIIMATHPHOCTH YCTaHABIMBAeT 0O0s3aTEIbCTBA
AIMUHUCTpallMM caiTa 10 HepasrJalleHHI0 U OO0eCHeYeHHIO0 peXKuMa 3alluThl
KOH(UIEHIINATBbHOCTH MEPCOHANBHBIX JaHHBIX, KOTOphIe [lonp30BaTens mpenocTaBiser
o 3anpocy AJMHHHCTpalUU caiita mpu peructpanuu Ha Caiite, mpu oQopMICHUU
3aKasa JUls UCIoJib30BaHus 100X CepBUCOB caiiTa.
3.2. llepcoHanpHble HaHHBIE, pa3pelIéHHbIE K 00palOoTKe B paMKax HacTosIIeH
[ToauTnkM KOHPUACHIIMATBHOCTH, MOTYT BKJIFOYATh B CE0s CISAYIONTY0 HH(POpMAIIUIO:
3.2.1. dammmmto u ums [lonp3oBarens;
3.2.2. xonTakTHbIe Tenedonsl [Tonp3oBarens;
3.2.3. agpec 3MeKTPOHHOM MOYTHI (e-mail);
3.2.4. nata poXKJACHUS;
3.2.5. mom;
3.2.6. 0aHKOBCKHE pPEKBU3UTHI (U3UUECKOTO IHUIA, BKIIOYas JTaHHBIC IUIATEKHON
KapThl,
3.2.7. naHHBIE O CTAaTyce YYaCTHHKA IPOTPaMMBI JIOSIIBHOCTH.
3.3. Caiit 3amumiaetr HeanuHble JaHHEIE:
IP anpec;
uHpopManus u3 cookies;
uHpopmanuss o Opayszepe (WM HWHOH TporpamMme, KOTOpas OCYIIECTBISIET
JOCTYTI K TTOKa3y peKJIaMBbl);
BpEMS IOCTYIIA;
aJipec CTpaHMIIbI, HA KOTOPOH PACIONI0KEH PEKIaMHBIN OJ0K;
pedepep (ampec mpeabIayed CTPaHUIIb).
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e 3.3.1. OTxiroueHue cookies MOXKET MOBJIEYb HEBO3MOXKHOCTH J0CTyMa K yacTsam Caira,
TpeOyIOLIUM aBTOpPHU3AIMKM, B TOM YHCII€ K HEBO3MOXHOCTH O(QOpMIICHHUS 3aKa3a Ha
Caitre.

e 3.3.2. Cailit ocymecTBiser cOop craructuku o0 I[P-ampecax cBowx moceTHTENEH.
Jannas uHbOpMAaLUS HCIOIB3YETCS C IEJbI0 BBISBICHUS M PEHICHUS TEXHUYECKHUX
npoosem.

e 3.4. JlwobGas wHas mnepcoHaTbHas WHGOpPMaALUs HEOTOBOPEHHAs BbINIEe (MCTOPUSA
MOKYTOK, HCIOJb3yeMble Opay3epbl U OINEpalMiOHHbIE CHUCTEMbl U T.1.) MOIJIECKHUT
HAJIeKHOMY XpaHEHUIO U  HEpacCHpOCTPAaHEHUIO, 3a HCKIIOYEHUEM CIIy4aes,
PEeyCMOTPEHHBIX B ILIL. 5.2. 1 5.3. HacTosel [TomuTikn KoHpHIeHIHATEHOCTH.

LIEJIX CBOPA I OBPABOTKM ITEPCOHAJILHBIX JJAHHBIX ITOJIb30OBATEJIEM

e 4.1. ShyraQ coGupaer, oOpabaTpiBaeT M XpaHUT TOJIBKO TE€ MEPCOHANILHBIE JaHHBIE,
KOTOpbIE HEoOXoauMbl Uil TpemoctaBiieHus CepBUCOB W/WIU  TPUOOpETEHUS
[Tonb3oBarenem ToBapa U3 KaTajaora HHTEpPHET-MarasuHa.

e 4.2. Ilepconanbubie nannubie [lonp3oBarens ShyraQ ucnonb3yer B mMensx:

e 4.2.1. unentuduramuu I[lomp3oBarens st oPOPMIICHHS 3aKa3a W/WIM 3aKITFOYCHHS
JloroBopa KyIiau-npoJaxu ToBapa;

e 4.2.2. 06paboTku u nonyuyeHus ot [lonp30Barens muaTexei;

e 4.2.3. nocraBku [lons3oBarento ToBapa;

e 4.2.4. npenocrasinenus [loap3oBaTento 3¢ HEKTUBHON KIUEHTCKON MOAACPIKKH;

e 4.2.5. npenocrasnenus [lonp3oBaTento nepcoHanu3upoBaHHbIx CepBHUCOB CalTa;

e 4.2.6. cBa3u c¢ [lonap3oBareneM, B TOM YHMCIIE€ HAPABICHUE YBEIOMIIEHH, 3allpOCOB U
nHpopMaIy, KacaroImuxcs Uenoinb3oBanns CepBUCOB caiiTa, OKa3aHUs yCIyT, a TaKkKe
00paboTKH 3aIIpOCcoB U 3asBOK OT [lonp3oBarens;

e 4.2. Ilepconanbubie nannubie [lonp3oBarens ShyraQ ucnonb3yer B mensx:

o 4.27. ynyumenuss kadectBa CepBHCOB caiTa, ya00CTBa WX UCIOJIB30BAHUS,
pa3paboTrka HOBbIX CepBUCOB U YCIIYT;

e 4.2.8. uapopmupoBanus [loap30Barens 0 MPOBOJUMBIX MEPOTIPUATUSIX U aKIIUSIX;

e 4.29. mpoBeneHUsT CTAaTHCTUYECKUX M HHBIX HCCICIOBAHMM HA OCHOBE HEIMYHBIX
JAHHBIX, a TAKXKE ONTUMH3AIUU PEKIAMHBIX COOOLIECHUH.

CIIOCOBbI 1 CPOKH OBPABOTKHU ITEPCOHAJIBHBIX JTAHHBIX

e 5.1. OOpaboTka TIepcOHANBHBIX JaHHBIX Iloap30BaTens ocymiecTBiseTcs 0e3
OTPaHUUYCHHS CPOKa, JIIOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJIE B MH(POPMAITMOHHBIX
CHUCTEMaxX MEePCOHAIBHBIX JAHHBIX C HCIOJIb30BAHUEM CPEJICTB aBTOMATH3aIlUU HIJIH 0e3
WCIIOJIb30BaHUs TAKUX CPEICTB.

e 5.2. [lonp30Barensb corjamaercs ¢ TeM, 4To AJJMUHUCTpALIMS caliTa BIIpaBe nepeaaBaTh
NEePCOHANBHBIC JIAHHBIC TPETBHM JIMIIAaM, B YaCTHOCTH, KYPbEPCKHUM CiIyk0am,
OpraHu3aIysIM ITOYTOBOU CBS3HU, OIIEPATOpPaM COTOBOM CBSI3M, HCKIIFOYHUTEIIFHO B IEJISIX
BBITIOJTHEHUS 3aka3a [lomp30BaTens 1 HHPOPMUPOBAHUHU O XOJI€ €T0 BHITTOJTHEHUS.

e 5.3. Ilepconanbubie nanubie [lonbp3oBaTenst MOTYT OBITH MepeNaHbl YIIOTHOMOYEHHBIM
opraHaM rocyaapcTBeHHOH Biactu Pecny6nuku KazaxcTad TOJIBKO MO0 OCHOBAHUSM U B
MOPSIIKE, YCTAaHOBIICHHBIM 3aKOHOIaTeNIbcTBOM PecnyOnuku Kazaxcran.

e 54. Ilpm yTpaTe wiM pasrjalleHUH TMEePCOHAJTbHBIX JaHHBIX AJIMUHHCTpAIMS caiTa
uHpopmupyet [lonb3oBaTens 00 yTpaTe WK pasriIallleHud MePCOHAIBHBIX JTaHHBIX.



5.5. AnMuHHCTpamus caidTa TpPUHUMAET HEOOXOAMMBbIE OpraHU3allMOHHBIE W
TEXHUYECKME Mephl [UIs 3allUThl NEPCOHANbHBIX JaHHbIX [lonb3oBatens oOT
HEMIPAaBOMEPHOr0  WJIM  CIAy4YalHOTO  JOCTyINa,  YHUYTOXEHHUS,  HU3MEHEHHS,
OJIOKMPOBaHUS, KOMUPOBAHUS, PACIPOCTPAHECHHS, & TAK)KE€ OT MHBIX HEMPaBOMEPHBIX
JIEUCTBUM TPETHUX JIMII.

5.6. AnmunHuctpanus caidta coBmecTHo ¢ Ilonp3oBareneM NpUHUMAET BCE
HEOOXOIMMBIE MEPBHI MO NPEAOTBPAIICHUIO YOBITKOB WJIM HWHBIX OTPHIATEIbHBIX
MOCJIEICTBUM, BBI3BAHHBIX YTPATOW WM pasrjalleHUEeM IEepPCOHAIBHBIX JaHHBIX
[Tonmp3oBarens.

OBA3SATEJIBCTBA CTOPOH

6.1. ITonp3oBarens 00Os3aH:

6.1.1. TIlpemocTaBnsiTh aKkTyalbHYI0 HWH(POpPMALMIO O TMEPCOHAIBHBIX JaHHBIX,
3anmpamuBaemMyto CaiiToM B MOMEHT €ro MCIOJIb30BaHMS.

6.2. Ilonb30BaTesb UMEET MPaBO:

6.2.1. Ha gocTynm u penakTupoBaHue MHGOPMAIMKA O EPCOHAIBHBIX JaHHBIX B J1000€
BpeMs uepe3 BeO-untepdeiic Caiita.

6.3. AnMuHHCTpaIuUs caiita o0s3aHa:

6.3.1. Hcnomnp3oBaTh MOJY4YEHHYIO HH(POPMAIMIO HCKIOUUTEIBHO JUIS  IIENCH,
yKa3aHHBIX B II. 4 HacTosmel [ToJUTHKN KOHPUISHIIHATBHOCTH.

6.3.2. OOecneunTh XpaHeHHE KOH(MUACHIMATLHOW WH(OOpPMaWK B TaiHE, HE
pasriamath 6e3 mpeaBapuTeIbHOTO MUChbMEHHOT0 pasperieHus [lonp3oBaTens, a Takxke
HE OCYIIECTBIATH MPOJaxy, OOMEH, OnyOJMKOBaHWE, TUOO pas3rialmieHue HWHBIMU
BO3MOHBIMH CTIOCOOaMH TEpEeIaHHBIX TEPCOHATBHBIX MaHHBIX [lomp3oBatens, 3a
UCKIIFOYeHUEM I1.11.5.2. 1 11.11.5.3. HacTosmen [Tomutuku KondunennuanpHOCTH.

6.3.3. IlpuHMMaTh MeEpbl MPEIOCTOPOKHOCTH JJIs 3alIUThl KOH(PHUIACHIINAILHOCTH
NEepPCOHANBHBIX AaHHBIX [losib30BaTens COTIaCHO MOPSIKY, OOBIYHO HCIOIB3YEMOTO
JUTSI 3aIIUTHI TAKOTO poJia MH(OPMAIUU B CYIIECTBYIOIIEM JIEJI0BOM 000pOTeE.

6.3.4. OcymecTBuTh OJOKHPOBAaHUE IEPCOHAIBHBIX JIAHHBIX, OTHOCSIIMXCS K
coorBercTByromemMy I[lomp3oBarenmo, ¢ MOMEHTa oOpalieHus WA 3ampoca
[Tonp30BaTeNst MM €r0 3aKOHHOTO MPEACTABUTENSA MO0 YIOJHOMOYEHHOT'0 OpraHa 1o
3alUTe MpaB CyOBEKTOB IEPCOHAIBHBIX JIAHHBIX Ha IEPUOJ IMPOBEPKH, B Ciydae
BBISIBJICHHSI HEJIOCTOBEPHBIX MIEPCOHANBHBIX IAHHBIX WM HEIIPABOMEPHBIX JACHCTBUI.
6.4. AnMUHUCTpaIMs caliTa UMEET MPaBo:

6.4.1. IlpenocTaBisaTh OOCTYM JJIs cOOpa M aHAIM3a HEJIMYHBIX JaHHBIX [lojb3oBarens
TPETBUM JIMIIAM IS IEJICH CTaTUCTUKH W ONTHMHU3AIMHA PEKIAMHBIX COOOIICHHI.
Hcnonb30BaHMEe  HETWYHBIX  JIAHHBIX ~ TPETBUMH  JIMIIAMH  PETYIUPYETCS  UX
COOCTBEHHBIMU MOJIMTUKAMU KOH(PUACHIIMATEHOCTH, U AIMUHHUCTPALIUS CaliTa HE HECET
OTBETCTBEHHOCTH 3a X MCITOJb30BaHUE.

ITOPAOK OCYIUECTBJIEHUE MEP I10 3AIIUTE ITEPCOHAJIBHBIX JJAHHBIX

7.1. AnmuHucTpanus 0O€CleurBarOT 3allUTy MEpPCOHATbHBIX HaHHBIX, KOTOpas
TrapaHTUPYeTCs TOCYNapCTBOM M MPUHUMAIOT HEOOXOJMMBIE MEphl IO 3aIluTe
NEePCOHAIBHBIX JaHHBIX, 00ECIeYNBAIOIINE:

7.1. mpenoTBpalieHne HECAaHKIIMOHUPOBAHHOTO JIOCTYNA K IEPCOHAIBHBIM JAHHBIM;



7.2. cBoeBpeMeHHOE OOHapykeHHe (HaKTOB HECAaHKIIMOHMPOBAHHOIO JOCTyNHa K
NEPCOHATBHBIM JAaHHBIM, €CJIH TaKOWM HECAaHKIMOHUPOBAHHBIA JOCTYI HE YyAaloCh
peI0TBPATUTD;

7.3. MUHHMU3AIUIO HEOJaronpHUsATHBIX MMOCIEICTBUNA HECAHKIIMOHUPOBAHHOTO JOCTYIIa
K IEPCOHANIbHBIM JaHHBIM.

OO0s13aHHOCTH AJIMHHUCTpPALMM, a TaKXKe TPEThEro JHIa MO 3allUTe MePCOHATBHBIX
JAaHHBIX BO3HUKAIOT C MOMEHTa cOOpa MEepPCOHANBHBIX JAHHBIX U JICHUCTBYIOT 0
MOMEHTa UX YHUUTOXKEHUS J100 00e31MUnBaHHUS.

7.4. Coop u oOpaboOTKa MEPCOHATBHBIX JAHHBIX OCYIIECTBISETCS TOJBKO B CIydasix
oOecIieyeHns UX 3allUThI.

7.5. 3amuTa nepcoHaNbHBIX JAaHHBIX OCYLIECTBISETCS IyTEM MPUMEHEHHUs KOMILIeKca
Mep, B TOM YHUCJI€ TPABOBBIX, OPraHU3aALUOHHBIX U TEXHUYECKUX, B I[EIAX:

7.5.1. peanmsamuu TIpaB Ha HEMPUKOCHOBEHHOCTh YAaCTHOW JKM3HHW, JHUYHYK U
CEMENHYIO TaliHy;

7.5.2. obecrnieueHUs UX IEJIOCTHOCTH M COXPAHHOCTH;

7.5.3. cobmoieHns uX KOH(DHUICHIINATEHOCTH;

7.5.4. peani3anuy npasa Ha JOCTYN K HUM;

7.5.5. mpegoTBpamieHus] HE3aKOHHOTO UX cOopa U 00pabOTKH.

OTBETCTBEHHOCTBH CTOPOH

8.1. AnMuHHCTpamusi caiiTa, HE WCIOJHUBIIAS CBOM 00s3aTEIbCTBA, HECET
OTBETCTBEHHOCTH 3a YOBITKH, MOHecEHHbIe [lop30BaTeneM B CBSA3H ¢ HEMPABOMEPHBIM
UCIIOJIb30BAaHUEM TEPCOHAIBHBIX JIaHHBIX, B COOTBETCTBUMU C 3aKOHOAATEIHCTBOM
Pecny6nuku KazaxcraH, 3a UCKIFOUEHUEM CITy4aeB, MPEIyCMOTPEHHBIX 1. 5.2., m. 5.3.
u 11.7.2. Hactosmien [lomtuku KonduaeHmmaisHOCTH.

8.2. B cnydae ytparel unu paszriamenus KoHbuaeHnuanbHOW uHMOpMaIn
AJIMUHHCTpAIUs caiiTa He HEeCET OTBETCTBEHHOCTh, €CJIM JIaHHAs KOH(MUICHIIMATbHAS
nHpopManus:

8.2.1. Crana myOITUYHBIM IOCTOSTHUEM JI0 €€ YTpaThl WU pa3TIIallieHusl.

8.2.2. bpula mnomydyeHa OT TpeTbEed CTOPOHBI 1O MOMEHTa €€ TOJIyYEHHUs
AnMUHHCTpanuen caira.

8.2.3. beuna pazrnamena c cornacus Ilonb3zoBarens.

PA3PEIIEHUE CIIOPOB

9.1. 1o oOparmieHus B CyJl C UCKOM IO CIIOPaM, BO3HHUKAIOIIMM M3 OTHOIIEHUNA MEXIY
[Toap3oBaTeneM caiita W AJAMUHUCTpAlMCH caiiTa, 00A3aTEIBHBIM  SBJISCTCS
NpeabsSBICHUE  MPEeTeH3WH  (MUCbMEHHOTO  MPENJIOXKEHUs O  JOOpPOBOJIBHOM
YPETYyIMPOBAHUU CIIOPA).

9.2. AaMuUHHCTpalus caiiTa, NHUCbMEHHO YBEIOMJIAET 3asABUTEIS MPETEH3UU O
pe3ylibTarax pPacCMOTPEHUS TPETEH3WH B CPOKH, YCTAHOBJIEHHBIC JICHCTBYIOIIUM
3aKoHOAaTeNbCTBOM PecnyOmmku KazaxcraH.

9.3. Tlpu He NOOCTMKEHMM CcOTJalieHusi crmop OyaeT mepeJaH Ha paccMOTpEHHe B
CylneOHBIi OPraH B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM PecryOmuku
Kazaxcran.



e 94. K mnacrosmen IlomuTuke KOHPUIASHIUAIBHOCTH M OTHOIICHHSM MEXKIY
[lonp30BareneM " AaMuHHCTpauuen caiiTa  IpUMEHsSETCA JICUCTBYIONIEE
3aKoHOJaTeIbCTBO Pecnyonuku Kazaxcran.

JOIIOJIHUTEJIBHBIE YCIIOBU A

e 10.1. AaMuHHCcTpanusi caiiTa BIpaBe€ BHOCHUTh M3MEHEHHUs B Hacrosuyw [lomutuky
KoHpuACHIIMaIbHOCTH 0e3 coriacus ITonb3oBarens.

e 10.2. Homas I[lonmutnka KOHPHUIAEHIIMATLHOCTH BCTYNAeT B CHIYy C MOMEHTa €€
pa3Menienus Ha Caiite, ecTu MHOE HE MPEIYyCMOTPEHO HOBOU pemakuueit [lomuTuku
KOH(UICHIINATFHOCTH.

e 10.3. [Tonp3oBarenu Brnpase HanpaBiIsITh AgMuHucTpanuu Caiita cBOou 3apochl, B TOM
YyClie 3alpoChl OTHOCUTEIBHO HCIONb30BAHUSI HX [EPCOHAIBHBIX JaHHBIX B
MUCHMEHHOH opMe 1o ANEKTpOHHOMY ajnpecy: shyragklem@gmail.com

e 10.4. 3ampoc, HanpaBisieMblii [lonbp30BaTeneM, JOKEH COOTBETCTBOBATh TPEOOBAHHUAM
nonayu oOpamenuii B Cyk0y cepBuca U MOAAEPKKU, a UMEHHO COJIEPKaTh:

o ®NO.;

o CBENEHHUS, TOATBEPKAAIONIME YyYacTHUE IIOJB30BaTENsl B OTHOIIECHUSX C
AnMuHHCTpanuend (B 4YaCTHOCTH, aApeC JJICKTPOHHOW MOYTHI, KOTOPBIA OBLI
WCIIOJIb30BaH JJI PETUCTPAIlMU Ha CalTe);

o HoMmep TenedoHa.

e 10.5. Anvunuctparus Caiita 00s13yeTcs pacCMOTpPETh M HalpaBUTh OTBET Ha
noctynuBmuid 3amnpoc [lonbp3oBarens B TeueHue 10 KajdeHAApHBIX JHEH ¢ MOMEHTa
NOCTYIUIEHUS] OOpalleHHUs.
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